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C-H-A*P-T+E*R+5

A5E SiLAEA B AIAE =8

ENELE NPT
U2 HAse 2% ¥ &5
mgAo FEHM KYFM U Z2a

AAE

D~

1. =9 F4 7jd g3 2 Al

12

THM xizH

1) FEHM HH

O Htl(Federal) M2 i}
wlse] QM AR AN (HH)FAN AL FA 9 EALEHUD:
Department of Housing and Urban Development)?] 8 74 (Home Improvement)
Qa3 olFolArt ) Fe M FAL HUDS e FA sled SR, g d
W AR AR AR =2 gAelY B2 (loan or grant)f] A& F8 77
A el 9 AR Je AR, E3E A A A9 A =2 (home) Rt ofy T}

%%(block) 5(]—-%10“/\15 61046]']}]_]—_7_ o]q“
O F(State) 8 R

Mo F AE AU (AFFAX §AE oA HUDS) AML sjEow

o AR AN NS Holglon], 2 F PREE 23 02 29/EY Za
W2 A5t QIck99 E 2 CountySt CityRE Mk AIRE 274 AH] @AM =
2a9e 295t gt

92) http://portal.hud.gov/hudportal/HUD?src=/topics/home_improvements
93) http://search usa gov/search?affiliate=housingandurbandevelopment&query=home-+repair
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O X|%(Local) & xI&
uj=ro] Ao FR Ao (AS)FAA FA-HE = County$} Cityo] A2 the
BT AN o]FARAL Qltk= EAo] St I o2 A" 9 7 7h-H(King
County)2} AlofE(Seattle) A9 Fe| Fel =2 12lo] ‘zltk 7 FheEs

2% (Housing Repair)?& & & F74 2
o} o) ARl 78 4212 e AR
1% (Home Wise: Weatherization Services)95)2 Z3 Zﬂﬁ\_%%g] T8 4082}

Jf_— Xl

AzApel A e oA EE ANG Y3 BR E

o
I«

_/,\_

ze &
NohE A= 28 g m2

o}

ok

0 HIZ2[H AFLEl ZZ|(CDC)
o= b=t g uepstal JHiet BlgdelA AwuE =2(CDC)ol EAsH

2 22 50| A4 7]Folu 7|5 (Private Funder or Donation) &< &3l *%%=tl,

2o Sezlol peiE v ARUE 27 oA SR 5L i Fu 2 A
2 (Home Repair Services)+ H|F A XA OS2 A 19794 ol 2 AHAEF FH 4FF
3l o 2] 71

, Aol =918 st EA o] Wi (wheelchair
A z70l7] Wgo] A4

2|
A 71 e de 9)F 9 RS deH, 7FAe Ala A4 3

=] FE AfFSS diFoR ASAEAY S FEHEH(Homeowner
sl oA, BE, T T 22 AEad A AR din|skA],
T HYL T4 AAAQ] 5t wE 8 o] tisis AYSHAl Y=tk A

—_
B
)]
o
=
Qo
B
(@]
&
tlo

TFH 2G5S Y WY A7), 714 B9 AR)r]e] g2 BET)te s Qlske, A
SA Aske Y eeul g dinfsior gt ool 2SS SET ZRIYS AA
94)

http://www_kingcounty gov/socialservices/Housing/ServicesAndPrograms/Services/HousingRepair aspx
95) http://www seattle.gov/housing/homewise/
96) http://www_ homerepairservices.org/aboutus
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gto], 8 25759 7S FE5kaL Utk Wells Fargo239] 49 Ko &
Protection Plan)900] 3t o 24, o] FENO] A|AH LA QAL 7]7] 9] 48 E=

wA wgol tieh B o] Adgelzt & 4 e

£ AlFstL sAlol A F8 ALE FAY 4 =S s, Folx} & g K
2 AHIEE AYR, B3 A7t e AeE *ﬂ?&ﬂ"ﬂﬂ]{— Heas Alsste] =9
of HZAol FFE 4 =T st Stk A ZRE &3 Allcity) &2 AlEE 254
e 297 zraHS 7HAAL e, A TRRE Y AFAES A4 Al e
of 93] Au|AaE AFgt=rh 3 7)7L2E|Q]  Weatherization  Assistance
Program(WAP)2 558350578 (mobile homes)o| AFdt= ALS5ToNA
quA AL HAZ A 371 NS SRt AR|AE Alskal Qe 98)

Housing Repaire= 7] 7}2-E] Housing & Community Developmento|A] &% 5}=
4709 9 Z2O F VR, A Y 257 F 5% ©] Housing Repairs @3}
th 4709 98 2273 = Community Development 34 Q3xz}o] FEx} 9 3
3¢} 2 5d ZRAES XYL, Homeless Housing &2 F£AE 3
Housing Repairt= Single—family house® 48] % <4lL, Housing Finance=
Multi—family house®] &7| A=g AdE st gt 99

7J7F-2-E] 9] Weatherization2 A =
AR F7} Fste] Al oflibS mhstaL, 7 3 AR d9E HRas 7P A

M ARAS SR 2 FER Aus AFVIE 47 HolHol on, 7 A

12

A

97) https://www.wellstargo .com/insurance/property/homeprotection/

98) 1973d MROls 0|20 MR £US £0/1 MAS JHYol HUHIE HUSH| flof L= CH,
1976H2] Energy Conservation and Production Act IVE 7[HIo =2 A|3HE

99) http://www Kingcounty gov/socialservices/Housing.aspx &1
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ol AYGAE] AFUE 9 /HEAAEE TAAE WAP AB|AAFA YEHAT7E FAE o
Slo] wrp EYe Auls AT AL BIE Aol EE ANE Fo ARE
(Department of Commerce)= 3= ZAA9 2671 Ao AFEA} BAES P

Weatherization Au]A0} FElo]U|RE T8< AFa

King County Government

Dept. of Community & Human Service

Mental Housing & Developmental Veterans
Health Community Disabilities Programs
Programs Development
I l [ |
Community Homeless Housing Housing
Development Housing & Repair Finance
Services (affordable
housing)

[22 5-1] & FI2E| Housing Repair 2F9| =ZIA|A|
Housing Repair+ 7] 7FE|et WH A]Q] ARMHEAIQl HUD(Housing and Urban
Development) 2] CDBGs(Community Development Block Grants)g 2-8-3}0] oAHS
@i, 1o oF 1307119 T=Ego 42 Ql =8]& AlFstal th. Weatherization
2 QAE  F9  AFYE iR (Washington State  Office of Community
Development)& Fal QMR-2R e AAHEA 512 TGO ZA ThY 400

M7t @& A7Esd] W djSelo] Weatherization AJH|AE AJg-dkal Qlck 101

100) WAPE= 20093 @dtat HEJt =XIst American Recovery and Reinvestment Act(the Recovery Act)2} 100
ot 717 ofluX|EEst Ha0| Sl EMSIE|US. Weatherizationd} SHEE HEIHE o AR 20093 of
509 26z 53 &)t 01 608t WOH MHIAE MBE. 0lF 7t7Y Xz & 2,500 01N
6,500 2 M&otn, g 2dnt o0 fEHE 2ol ME= 2ot #22 7o HlE =252 ol
A A MHIAS MEE 2 A E

101) FO2 YNE Fo| MEEE= Dept, of Energy(DOE) Funding, Dept, Health and Human

Services(LIHEAP) Funding, Bonneville Power Administration(BPA) Funding, Biennium Capital Budget
Energy Matchmaker Funding & 47| 7|2 28H K22 MZE1D U,
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® MHlA U8

7715 9] Housing Repair Z21HE A% @A, kA ge] 42 9 27, we
FaA 5 5o Aulag ATs, Aelrh s AdReAs A4 9 dke] Hy
NS gt AMAE Aga 19784 o) do] A4 Fele] A9 WeHom A s

o
SHe W Aol E3E WES ASRE AbsAo] sons Feldel BgelA 98
=2 Brlsto] ol AATH: &%ﬂ—‘% Hgogom ST o, wae) wAl, ¥ fudy ®

Weatherization T2 1L Wudl g 87A A59 7|U/WA, 188 ZH7|7] I
A, FEAE SRt olvAEef 1 5o MBS AlFsh, ouA| e 9 ZA] 7]ut

sto] 7MY g A&Aola FAo| HAE = WS Agsto] Au|AE AlFdith e
AL olvA] B Adoz M2 A5 A $A 52 2REA gon, 7+ 7t
o i $6,500 A= 4£QFHh AA Weatherization TR2IHL o x| AL 74T of
UAEA] Ad, 299 3348 3-5A4 A7 ais S A2 A4 9 297
FUE AH|AR i1 91en, ‘whole—house weatherization o|2k= 7id dlof th2
ZRdo] A5 dedste] AFARY] thefet gk Bgstal Sl

2

o

—

[ 5-1] Z 7I2E| Housing Repair & Weatherization AH|A LHZ

T2 Housing Repair Weatherization
-Xlg wH —OolHX| "7t T HAE Y ZI|RbC
—RAE HiEolL AlTte] $2| W mA | -HE W 2, 2B 258 o

Atgl | -2 x| 22 —0f0f7d I L AJAEL ALY HE| 247

HE | —Hi2t %2 -uAHz JHE7(7], SR wA, H= JHE
—HEx AAH $2| Y ME —OE YN B8, oUXEE =Y
—EX0] BAIR AMX| 59 ®MZM M | —Weatherization J.;PE,_ El

@ X Arg Y X[ A 7=
O X AE : 8Xt2(loan) E= EXZ(grant)

7J7F2-E]9] Housing Repair®} Weatherization 250 wal AH|A 2

gestal =l 2A A (loan) Ee H2w(grant) ] FEjz A Hskal o %X}%
02) YNEZ U £ OE DRIUS W2 2%stn o= WR(Blevue) Alo] ZS, FosH Lhgt o &7
st DH, KT HY 52 BT US
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< T $25,0007H4], HEaE FEARAAE $3,00071H4], o] FFE iAol A

$5,0007}4]

A QE, AY Z2IWL F7| Weatherization Loans, Housing

Repair Loans, Emergency Grants, Mobile Home GrantsZ F&Eo] Qled|, FAHEZX
I AAe s e Aget aTEAY oERud B S4w Ao §4

T A go] Aol

[# 5-2] 2 FK2E|Q| Housing Repair & Weatherization CiE % EXZ
Setorreg | ~HIH CHEEIA LHOIA Mu[Aof (et & B82S SAAlHsin, =
Weather Pavment 7tX12] 100%7tX| THE Tt=s
—ization Lyoan —20|X} tHE Z i $8,00071X| Jbs, oY gEe Lot el
Loans |, O | -FHARIVL Feg AU MR2 ARF YEE o £ o
2 X|HOE 0JAIE Z HD S22 At
—Z|0f tHE 3 oM S22 HMAHE SKHAI
Deferred —Z20|Xt CHE X|CH $25,0007}X| 7ts, LdHt™Ql S3itjE&o et of
oot | 2 R HeTt US(thA 2 FHREITE MERtel Feol tist B
v 2NE )
n _ _
Lousin | FHARR g oL M2 ARF0 Y=Y o £= o
. = 2 X|OE OJAIE L AL HE2LS Asty
epair -
N —Z FI2E[7t XI29| 1/22 MBotn, UNKIE FEHAQEIE X2 of
=72 £ JH0 HERHE hEE
Matching | —S0|XI2 Z|CH $25,0007tX| 7ts, oY SE2st =eJt gl
Funds | —%2|H|R0| $50,0002 =m& A, XZWIHS ZEHAQZFJ} Het
~FEHAQEI} FEHS Ty MBS ASTOA Y= o £= cf
Z XS0 0JAIE Z AL HESS Mg
Xt AFEFEoR, Z1Z5Lt MBS QEsts MEoM falvt 2
Emergency TEl= FEiof X
Grants | —Z1242|9] A2, BXZ 491 0|5 1~3Y o[l Zlo| A==
Grants —Z|tf EXZ°H $3,000(FAX|&)
Mobile | —O|SAl ZEfo| 9x[3t RO TS ASQGIA| UUX|T FEHEHS i
Home Matmxt she ASTOIA X2
Grants —Z|f EXZH $5 000(FAX|H)

Weatherization Loans+= Weatherization Z 2109t A-8E|51 §8 000714 o]
2 §AX Yo 7153}t Housing Repair Loan< |t $25,0007H4] Fo|x2 §AHA| Y

o] 7FsdlH, ©] & Deferred Payment Loan A&5 ZAFALA 2|H]g 5o dis)

o} §AE

A Ysh= ZR2IWolw Matching Fundst FHAE 7FA o)A 2ld]4-

1
o
9] Auk(1/2)& A Ydl= 2 aWo|t} Emergency Grants«= At -2 7145871 &
FEL AFOlH A7F AFFEe] AT $3,0007H REZES AU 9LOH, Mobile

Home Grants2 |t $5,00071A] B2 A|Yslal Qlt} 103)
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Housing Repair®} Weatherization®] A tji}-& AE7|Fo| uet AA =Y 7|2

2ol Fe) oy A] T AH| A2l Weatherization®] 4&|tjAlo] Hr} Wt} 104) o]Q} 3}
FegAst Ha 1 F o] A ATsll ol AL BAS T8 A G4 8
2ol 323¥o} ahe,

Weatherization Z21390] AL 7} 7}A 9] ALo] Fujch AolH HlZ45F9] 200%
ool A9 AMIAS WE 4 glow, A% FHRONE FolM AT FUA5Y 60%
olgld AL Mu|AE ALsr|E dhc) 105) EdF HZA AERA(Supplemental Security
Income) |t HOFx}E 74X Q(Aid to Families with Dependent Children)S W=t}
AsHor MHUIAE B 4 Qa1 FARE UG43l AT A 604 o9 =s,

ahy ER 7 oake] Aojelo] QUi b, Auzk Al bl $ATS Rofath

[ 5-3] Z 7I2E| Housing Repaire| 7I&01&40 = H ASX|6H

Annual

Income 1 2 3 4 5 6 7 8
Laon

AcsiSiEneE $45,500 | $52,000 | $58,500 | $65,000 | $70,200 | $75,400 | $80,600 | $85,800
Grant

AcsisiEneE $30,800 | $35,200 | $39,600 | $44,000 | $47,550 | $51,050 | $54,600 | $58,100

(BZAS2| 60% 0l5h)

g

[# 5-4] Z 7t2E| Weatherization®| 715019440 T2 2 ASH|

IE 1 2 3 4 5 6
EHAES $2,126 $2,781 $3,435 $4,089 $4,744 $5,398
HAE $25,512 $33,372 $41,220 $49,068 $56,928 $64,776
Hi * 7S FdHE0] 6EHE e 49 EYXA Hate A
E=X : hitp://www.kcha.org/repairandweatherization/incomelimits.aspx(20123 48 7|&)
103) #l= A|Q] ZL Weatherizaton LoansE X|&Z6t= 2 712E|QF EH2| ASt0| Ze 9= Weatherization

GrantE& Z|Cf $3,0007tX| XM|&Zst
104) 258H= id =YEH, oo 8 JIXE HEE HES L=C0H UE7|1U2 2 7I2E HE3Y
MBS @78 & 92

105) Weatherization T2129| ASEHO| 758t MRz 2HEMAM SAE, AREHEE 2M, 08¢t
HEO| MUEM, XNFY SEEM Es HASMIM SAZ, HHUXHZ L AEXIAEEYAS
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M5 & . SHelAEA Y AMNE =5 163



=
10

e de 7t

3

73 7F&-E]9] Housing Repair ¥ Weatherization AJH|AS W] ¢
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[# 5-5] Z 7}2E|2| Housing Repair & Weatherization AH|A $~SHEX}
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106) BPI(Building Performance Institute)
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(http://www_bpi.orq)
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O ALXHLH) 2SLA
Housing Repair®} Weatherization= 2% OS2 General Contractor®} A& 5}

. General Contractor—= 3AF] £3Fo] wa} Sub—contractorsa 1183 4~ Qlt}h o]
o General Contractor= R HA S A, AFAof= 4 $¢@5%¢%A}gz}g
2= HA Aol Br)Ee] St 3

ol g
BRTA, BHER 5 2L AYH AU, UEE Dol B 4Rs & - 90

o
gl
B
[‘2

EOﬂ gat Ael P 2T

« ZI 7I2€E| Housing Repair & Weatherization AI2Xt| 2& MEMF

A HASAONEARS ol gt It A2 X4 Wgk & AAof
T = EZ*) 7 7HE FES(KCHA) 2 AA| 7]5ol gt
AT AR 555 AR, A AladE IR

= aA A SEA

o

¢

g
—

o ofN ﬂé e,

o =7

ox reL“H
é

3) AlOHE(Seattle) Al2] HomeWise: Weatherization & Home Repair Service!07)

S~

15 A9 HomeWisew= Aa55S AT Fe/0A Z=ade
st AWl § U a55E didste FH
] AulAE AT 7R AR of B

}
Ul SAXYS Bo) EgL WS 4 JES sl ok,

107) http://www_seattle. gov/housing/HomeWise/default htm 2 22 SEfX HE(2012 8)LH2E EZE He|

M 5 & SHQARIEA 2 AR E£ 165



@ 2F EEHA Z o4t
A& A] ‘FEITH(Office of Housing, OH)’
=

A AT Ex FUR2GAES

rlr

N N
B
Jo

N

8

N

=

oo

<

NS 48] HomeWisel AJOE8] ZHIORAH st 47he 70 2219
Z 3}, Housing Policy & Planning2 QIAIE|He} Zhe el A|#F Hzho]| st UL

Housing Levy+= AA7F 8 9 F3t FdHo| oigh diEeo] I3 UE, Asset

management= A7} F3eh= ZRAEL 27 o A3t U

o) Zo e W LIS A AE Aotk o] F HomelWise T21HE 2t Hofe

Awzt, A= 7109 o oA 179 T2 FA%, 299 Aot e, 189 A2

B YU 5 20129 89 A4 F 13%0] Wsky vk @ AU BT AR B

o

s
@]
B
[0}
=
&
‘
2
B
A
of

[¢]

AR 7edE A8 A5S WIS 4Ud AuagEe A4t Ao wegs
9 ohEl 2ele YHSHs ofde A ST ol GA FlelA AWEHI Qi of

Al
U A 8% (Building Performance Institute, BPI) nlS-2

ot

o A5 et
AJ&21Q1 als5 Wl Qi

3tH A& Al HomeWiser= W AKY o x5 (Department of Energy)?} ®A
AFe] & A F(Department of Health and Human Services), & 59| A (Department
of Commerce)®} YW F(Legislature)9] A US T3l o|Fo|Xry. EZE A& A9
A7 ¥5& Ydol= City Light, Puget Sound X]Q%_O,] oYX & E|sl= Puget Sound
Energy, % ¥ d& dM= BPA(Bonneville Power Administration) 5¢] oA Z|¢d
It Weatherization®] dlib2 A7|HEo whet tfi7p vhefsiA W, FA7E o5&
T Weatherization®l| & @ otk HAJskL Qlrt. it i WAL IvE Eost
2011 ofl+= 7809 &, 201212 5005 E&] Aot}

108) AlOHS0ilAf OFSZHDON) It He2 ‘01t ik dF'e] 73 fxjof whet 19721 H0] HXIE ‘OS]
AMENSC) = FE |X|E4et HEHE AR= FYotn UX| L2 ZF7] 137K sOIRHE HE=

=
AOHEA| o4t AFZTo 2 AT 20123 82 Sxf 7712 2FE1 QU
109) 7iEg 7I&XtE2 o|xo| &= AAL EE #HelshE 4ol /U= =2, x| E2XIH(Building
Performance Institute, BPI) 122 Ealf HEMSTIIN st X|&HQ 1R W

Nlig
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@ MHA W&

AlolE9] HomeWiser TEFH AA| ©WA(Single Family Full Weatherization;
SFFW), ©=3Fel ERASK(Single Family ‘Specialty’), ==3® ©d(Multi—family
Weatherization), Fe42](Home Repair)Q] 47} T2 1do g JLAIE|mU0)  A|YRE
o3t AU T IAE EAYATE Home Wise HH]A s Himghajdgrre] et
ol tieh &, v B HE o9, 43 £ |, Fup BAE Qg o]z H
&(Wrapping), Rde] ¢2|/24/aA, ALD7] ¢k, oyA HE wE g 5ol o
onj olef 2 WA e AUAE HHst] FE fAHYHES AT ¢ AEF

E o)z,

=0
=

R

[E 5-6] AlOHE HomeWise ZZ21H FF

T =2 e
S ~XIRAMHIA © E/HIA B/ HE S E(heating ducts)/&-H{4E HHZ
(Single Fomily Fui | A UFESE 27189 R, ()2 Sxl@H, 84 o 2o #57)
wg fh a.”“tY )“ Mx|, ARESLEXEAE U UK Mx S
eatnerization —EIHL& 9.* 2007|_?_ ngEE Xl%
—SFFW AH|A EEIOI St=28 X|25tH, ‘Specialty’ MHIAZS X|Z35}H7|
. . o5 SFFWS| ZYFJ} SIEBS = 4+ AU, oMYA MHl o
Single Family = R =
ngie rami 0] Y= HoL UXS =i THS MM
Specialty X 2IMHA : A, TOIEHNY, R E KB, 3SR,
MElaE L4 5
—CHEXEIHC) 7RIt 2 ASS Aoz B o ¢ 20749 mE A
ES XY ASFIF OH =Y ME
Multi—family “XIRMHIA - B/HIAHI R/ HE S E(heating ducts)/A-HiA T MAZ
Weatherization A RQIEE2EH ZBI7\8Y X, (HE AX|ux, 24 L B2 SHF7|
Mx|, AELEREAR U SMAX|7| M|, AHZEZ7| xH A
X, Ol4X| 158 WAAMH S
—FEHAQZI} A UM AF. ojE 2 40740 ZEMES XU
Home Repair o . _ N
~X|EAMH|A - FEHAZ W, ()t BEE XY

@ XE A " XE WY 7IE

Alofl& A9 HomeWise A &5 et A4 B2 I Y(grnats) I AF2] &

d

10) Aoz ‘SFFW’E =2 ZA0|1 ‘Specialty'= E2 ZAl2tn 2 £
D=0l 0| 2ol CHYfst XIE7|&2| olitE SEstH Atgstn s

M5 & - SR Y AMNYE =& 167



A Yoan)o] Atk AJfEAY AHaEZE 7]EE FAE EF7HAE(State  Median
Income) 2] 60%%2} AYHIL7|E(Federal Poverty Level)®| 200%°] A 3dlo] Hotshm,
=
-

AYHIL7|E0] S71EET W] o] dARRlEy|Ee] Hoh pAddo] (i

b

2FAUS Woew & 250 UHSE o4 YA Yolof 5
W, FE9d W A, WA, AT TAY ol met Jolrt gt A 44
=1

| 2L 50%0]8= Fo|A}, 80%°]5= A

o
N
i)
o
I J
rir
o

Ze 7z, WAL, S 5 FY Ty

KN
a4 g2 8 ® fAESo] ARge] Zhsoltt. o HomeWisew MUARE e
[¢)
=

A9 TRIPE FE GEFURE olufEsK| thekshAl AUstn Y], AP

W 77 $2,000~$4,0009] HEFo] AU w, AFHAE b gieksie),

[E 5-7] AlOHE HomeWisel| 24 EXZX|H ChAt 7|&E (e 0 9)
TEIRH/ Ch= =SB/ Et= 2l JSEH/ Ct= 2l S SFEH/
HR S AFK=HFX} M RE ARFE S MR
Al H7| H7| AEE=

7t7 2o s HAS HA= HAS RIESS HAS
1 44 950 3,745 36,480 3,040 25,518 2,126

2 51,400 4,283 41,700 3,475 33,370 2,780

3 57,800 4,816 46,920 3,910 41,221 3,435

4 64,200 5,350 52,080 4,340 49,073 4,089

5 69,350 5,779 56,200 4,683 56,924 4,743

6 74,500 6,208 60,420 5,035 64,776 5,398

7 79,650 6,637 64,620 5,385 67,620 5,635

8 84,750 7,062 68,760 5,730 75,260 6,271

* Q| ZHS M EZH(before taxes and deductions)
[# 5-8] AOHE HomeWise2| XZz2| SXAtXIE tid 7|1&
E7tAE 0| 50%0|5} E7tAE0| 80%0| 5t

121 $2,566 4921 $3,666 12l $3,791 4921 $5,416
22l $2,933 50l $3,962 22l $4,333 50l $5,850
32l $3,300 62! $4,254 32l $4,875 62! $6,283

oy

* ¢ ZHS NrZU(before taxes and deductions)0|d, 1@EOICH LMol EE

168 XMEF7X| RAIH2IE ATt XIMAAH 715 Y MEHM ghot



AYR R AEFY AL WL ¥ |
A dofok 2~3% AR 20w, A 4R F AF 99 AR TR A

’

HomeWise 22 AlX —— —A|OHE A| TEIT0| HomeWise Weatherization T2 124 AX
4
Hto gl = = o —HomeWise 'é“é*ﬂE 3H%* HAZE9 olUX|gE8 AAIE AA|
a2 2 elie HEE | L ~
Ul 52 ZA —ZA7E HAlElE S MoiF = tf2[Ql(agent)2 ZAMXIeF &
=- M S#sH0F 5tH, HAH= BE 3~4AIZH A2
4
I7_.|I=l7<.k"OII|. - = _ _
If’—*.;:?_" E._“:._* — —UEF E= MtiF= AFXH ASEHE &ljoF &
4
HomeWise Xrei AlA| —AAHAE M-Yot, AUXte UZLHE D AALLHEBES MEE
B Sty g #e|ldsstn, A2 E HYS dAtetH, HIE XI=

O KA 2

HomeWiseQJ 47}%1 Eizfﬁ 5 aszag A
Weatherization) & YT Sl IAE AAskH, SHLAE Sl A7t 10§l
ol AREE AL Aol WAskaL Qlr}, EZF FEl=2](Home Repair)= %] 3

A=
o) ZRage] Feldt AAE AoR FUigAL AW YAS AR

(Single Family Full

U © = HomeWise ZR2IIH o] ofstr] ffa) AAHAA) = BAAFTE Al=dH
oF 3}31, Single Family Full Weatherization(SFFW) &2 1300 2}tojstr] Y= =7}
N5 AZalol gl g ACHIE 7F BoleiE, A7), W BE Do) A uE)

£ wgojof siul, FET B 7)EH AT D BB Sea 4 glojof B,

A5 & - s AEA W AME =& 169



[# 5-9] AIOHS HomeWiseo| 22 ZZo| &t

e 2Zo| x2 9 Alopr (M)
SFFW —ofie Jt-7ASE0| st dUHX|EE8 | -SFFW E;EJE:'.*OH Zofst gAE
(Single Family aAF dAl _ EHgg_i o -
Full e A8 9 71|9f7(f(_?:1 i) MY —747‘”?:572%'!&!9_% ‘?:1_1| M )
Weatherization) - E*_El?:.*g 2 A= F AL A —5’._%1%’7“_5 |3t %*Jl%* Azt z|CH
UXHLA) oA =HHHIE XI= 103] O|stZ2 A2k XISt

—SFFWo| MA=

o
—RtAEHO| ME gl 74X ALE =
THOTl 2o = = = &s . ' A EH =
e . ecialt = ol
| | SAloRHEHE ) Homewise(zA | Sof ‘Specialty +& Jis. Ol
Single Family oF olm Aden . SFFW MZA X7t stEEAS 2tz
‘Specialty’ FXH Ol ol MEHE[HLE FHE SbET} B2 Al Ciot ol
Yoo oy malZE 2 R 3 M A | S s T e
SFXHAR) A UL x| —otdgd  M™FO| o2 ZBR
ToAnE Terle A= HomeWiseOl Al X% AtxtE MH
- UES OUX] IS TAL LA —Z=zEH g mZ A0 ZHS o
Multi—family _a%_y't_o_"}” J£||-o.=|-|g|- ajl I:é'-l_lo_l x.”o|- oo T =2 — = (=] e =|

Weatherization

T AHE tyez #
~FHARA} AY AHE M

~0
0% Jto
pl

XISt A XK@
~RYSR & ZHAb

Home Repair

~eFA wHeas
x| ARHH) M2 B ~Zeiaa) 2ol HoiE UHE
~HEYE, ARES AUAHYM)Z | tao= &

SIALE B ~ZE AQAL Y UHE M
~RRE & PAF Y HISXIE 57t

[E 5-10] AIOHE HomeWise HUXIS| MEMF

= MEME =5
1, SE2ZHA(Current and valid Certificate of Registration)
2. YAIEZT Eg AIYHAIEHHS(Current State of Washington Unified
Business Identifier(UBI) number)
3. ANOHEA| AIESZS(Current City of Seattle Business License)
HomeWise o

Weatherization

S

4, AEt MBHE 1HS(W-9 Form with Federal Tax ldentification
number)

5. 12232 ID(Employment Security Department |.D. number)

AH|M SZ2 ID(State Excise Tax registration |.D, number)

HOlEH S =S A{(Valid Certificate of Liability Insurance)

2l

\,
2

SFFW
(Single Family
Full
Weatherization)

X

[ XHSIEEAN) HE dAl(Contractor Information Form)
I M (HomeWise Single—Family Weatherization Application)

o
ECt7HE (Unit Price Worksheet)

.w .
Mo r>
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2. 9= HIAs(Home Improvement Agencies)® &¢ ¥ &=11D)

1) HAsQ| 71 2 3

® N
HIAs(Home Improvement Agencies)= F=9 FEIHHAEFAZ T3 dtiFE 0]
U oRE ARl E U EARS A0 A4S g9lst] sla) Aol Axstl Fag

B AL Ausstn Bl S YES T AL ATt

HIAS7F ARBsHe Fans o wequis 339t

AF
VA 6}‘— AYAE T, FE7fES AfB|As B3] FEthe AR 7HET9}

o]

Melo] Faole it AEas2 2 FAHCR HiAs7E Algshe Sl 3 o
R LIES —er“7HE—’F AL, AR MBS, RS FAE|L, AL A DA
Ea

59 Y, o wokat ol ol U A FHe PAhEoR 2|wdYs)
E
i

© AMBjAet UAENE FEle HT HEE 1A 9

FHe Ed AHEY EY EYo] At s 1998 =lE = bR AR
(National Strategy for Neighborhood Renewal)®™ Z™HZ{AY AlAFY(New Deal for
Communities Programmes)o] 93] A& ©919] Ao-ga-jzo] AAR TeRYA
UG Qe ol2) MER Wslel 2RAANAS B9 A2EA Zehe ARY 7
o) A @ pole] S0 el Fal mobat 9 2olARel FALRAL Fual]
SJh A A Fepel quas wesp Hel

2002%¥ The Regulatory Reform OrderE Z8A] ZZAE v|gg]|7|TO 2 A HIAs=
20009 F=HE7} LHS Decent Homes Programme ¥ WS A7} At} Decent
Homes Programme-= 2000¢ F=r AHof o) =UH ¥
A3} oAz 5ES Rols] St BHoR 9
Jeizeie] FAHA0l HYSEo] BIE + Y= APREES LS 9k, Decont

%

Homes Programme©|®t FAHIANAANYS 2 3 &

A =8(Social Housing)9]
Jo =2

rid
ox
—I {
o o

, 201097HA] B FF

=
WEAXS9H (Department for

11) o[dY u(F7[cHsfn ARt

s

)el

i

TZ yigoz XMalst el

M5 E - sHelAEM 2 ANE =5 171



Environment, Transport and the Regions(DETR))o] &7t Ay} Mel: »nE A

Q)3 AA4F F9(Quality and Choice: A Decent Home for All)'o|gl= F8 18 &

11X (Housing Green Paper)!i2) & ulgto g ZYE|Qct o] TE ;WO HAHpo] F

B9 B A BE 2, 221 AREUAS Ss A% RAE 238
i glem, 20029 A|EHILA(Spending Review)o| B7} o]% F3AtiFE oA RIZESE
7R 1 Feo] S E it FYEFY ol AHor Oj'—?‘QJ 7t A= T
2FFH BAglel Ay e Y 24 S FF7F A 7ol solor &
e R O e
QAHolm AEA FejEs 9 Fope pE Auas AT Sl 4xH9
o A% Fue Baly B9 Ausel Yol BU 44F AR Frt A%

B EFAHLe} Heo] kAT AFESHde SEsta 4o de FATIE H VI

ofghehan i Zoltt,

Good
Health

Independent
Older

Enabling \WGELL Social
housing ngtworks
& environment & care

[17 5-3] @2 =0I0lR0] HRESZMS ISt T4t MIRE! MH|A
(XI& : Foundation Annual Report 2010—11(www.foundations.uk.com)
OIMX|® ZH|0|X|(www.supportmylife.org))

112) 0| I_')d‘— 2010E7IX| YEE XFE a2 FHetES st E% SSUFEO F7HetHE 0
e MEEVK| B0 22|n RIS ME FUASE taeR Mt FASZGUM HEE
UAZZ AHS FIMSIHOH, 1THAZ 20012 E] 2004E7IX| Z|A7|Z00| 0|YEele S2UUTE AKX}
o] £5 1/3 0|4 &0l= AS Al=E,

13) o XHUHFE= IHECZ ARSH SSUUNRES FEHUYAIZ X Housing Association)f| 4| AR HS
O|Zf5t  FEHME  AlshAL XE  FEUNMES 67| oM XEAIAQN FEHRE| ZZ(ALMO:
Arms—Length Management Organization)2 A&5tA =

172 RBEZFAX SALB2IS 9ot XIMAAL 75 o MM ot



@ HIAse| &
Home Improvement Agencies(HIAs)®| ¥ a2 ALS] Q] woFx} AZo] AFAIQ]
oA EHAQ FANES T 5 =F FEH Ha Ul fejop HHe ARjaE A
Fote Aolth, F= AAlel 3187H, JFME A Holl= 200917]9] HIAs7} 323709] ==}
Aot FEor gEloto kofA Ales AR MulAE AFskal Stk HiAse 2 7
ol ZHAoR 997 o] of2] 7HA thefRt fF0l e Rt okYe} HIAs7F &
AUAE 2] 234 Theo HAs $3S A BRAGFUNLL A5
czAe] ApFaRA, FUTEA] €8 LYRE BUY FoueAA, AP

oAl e ¥z deFedeges FEE

N

il

Foke

[# 5-11] HIAsS| 2 S8
o2 &4 Hl= MEUE
. S3 U FE, 222 HAss SS& Z3UiF=  AEX
M:g:ggg Ateixt st5ol | 65% | (Registered Social Landlords, RSLs)Oll 2laf 2tals]
FEHEE| A H, Ol AUHEZRH SEHHo=2 29F
X0l @xlet FLSE2 AR 2YEHe= 7|1#
Independent | HRLIEl Y 1% (Community—based organization)2 £, Xltgé"—'?':é—'?—
Agent e A B SYxoz 29E7| W20 643 K| Chyst &
o el=gt
HEE22 JEXHEZE =alsts -'?-A-I(a grants
In—House NSRS el 4% department)Oil Al THME|QJAX|CEH FAH SR 2e2|OE
oe|as (intermediate management groups)2 THS0{ X|HH
2282H I SEH2 fXE

(XIE : Foundation EH|0|X| Xt2 &= (http://www.foundations.uk.com))

Wandsworth & Richmond
Home Improvement
Agency

The complete service
for owners and tenants of
private hausing in need of
repairs, improvements

or adaptations.

Wandsworth 12

[0 5-4] AHZSA|(Greater London) 2| HIAs Exoist U
-I

IO o M 8 ]

o
HE XX HAs ZE0|0|X|

M 5 Z . SHARIEA 2 AN =& 173



2) HIAs2| 2|
HiAse S| 243 1 4kste] dxzon =, S¢P7 Akstel ¥4
T/ SRR JFUE A9 Foundations(JaHE T8 #ef7]3)
Y= A H9| Care & Repairs Cymru(Hl9= & &7 %
o a7 shiole AdxonA 2010719 AR T2 439 Fepd] AuAg A
Sohe FEAEHTAAHIA)ZE Este, = e SgHEee AEAQ HiAsS
o}

il A dshe AgS ettt

o o
o

—\Il_’

%0,

=

°

—n

=

1o

HIAsE =t Z9A K O] Decent Home Programme W oo & Ez|4 3179
H¥E 7]#C9 249 Decent Home Standard!4E HlgrOoZ He-2or|y ¢lom,

&
V=TT AQBRAA T wd FFR|H o] A e vpRo R AR A 2}

]
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[12 5-5] E=2 HIAsS| =EITA

14) MYLE0| FHE A BHA zAV|ES d= T, 2lFel 229 eIt 2 A, g2lHel 52
O St AT MHIAS ZHE A, €280 &9 FAHAUE AU2EE MIste FHE 18

115) Department of Work and Pensions/ Department for Environment/ Department of Health/ Department
of Culture, Media and Sport/ The Home Office/ Food and Rural Affairs
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HIAs2 3 &4

Decent Homes Programme

a3 3YPR

Decent Homes Standard

Care & Repairs
Cymru
n —— < ETo e [
T | sen |

. e——— CH &AL
Managing
Agent
3.5 ol [} Z<EN
Home (== = HT e
Independent Improvement — Elderly &
Agent Agencies (HIAs) ol ZEz=El Disabled homeowners
! Private Tenants
|
In-House :

ol ol Xl T |
| _l% xS

Independent ——;I‘ ot I
Repair & Adaption Living Trust '
of Houses
e
Caseworker Equity Release -

Surveyor
Builder/Handyman

(28 5-6] &= HIAs2| 2GH|IAIt HHEHA

3) HIAs2| AIHLEE

HIAsw WZHee] AZid-Ads, AUAREA e Reg Ads §8 749 7=

fad

=

T, Y g9E 4TS T == WY J|ES(Equity Release)l), ZrofAlAd
AZE 93t AH H 2 (Disabled Facilities Grants, DFGs) A|U7 w=0Fz} X9 Z2
13 (Supporting People) 52 Y3ttt HIAs7} Algshs FeE/Rs @ Hequis
TENES B A W ARAEL, RS AE[A RS BejAEls S5 /6,
ofAE ol Aozt A= BF FEHe TSR PRd sk AH| et oy A HG
3 FHe 9% Ry uA T 53 AujAE AlEskar itk

16) re=e DIZIREN I THASO| et F=ER 2| XZXIE0] Aol glofl 02, 11 5240] Ed 71y
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[E 5-12] HIASS| =S EZFRE] JiHS MH|A

25 IS LS
Asel dulag | “XIETESL B SY Rlolel meme Seiz IASIOl MHIAS TR
moo so | 2 OHE ZARXE MOIBHER o), Fofel, HASEY)
Sy uior | ABIASL BIBE A0l CHEHA AFXIEE OfLi2t BRAWESIISS hy
{7 Rt Tty o mumos sha
SE2FxEH
e | --EEURHS wesiel Fuol 2HNE Nersin, M siue
o 2 WA J|E Sofl thehM NS
BRASH MR
CERUFH B4 | —TARS0IH FEHEAS BB NFEY 2HE NHHFED, 0150
ABEYT BAS | MYLBS DIfSI0] FEL BRI |BORRE XUIS WS 4+ UK
MER 9 2 egoRuH &

PS 2

o =
HE2UE0| JHsetkl Soll tishM =shE
=]

0 ne H

)7t M3st= Mb|A
A AE A A,
2qtE FEY RS Fge P A, iR FEfES 28 2 9 o|x] 5& A

Hl&, Y EAARL, FEFEE 3 FEiES vt Qo

O MEX|¥(Advice and guidance)

AR LA B A= AL ARS]E X AH(Caseworker) 5= F3llA] o]FofR|=T, o]& A}
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S EA AR oA Q-5 Tpefelal FRO Haad Fo kofAsolAl Bagh AR
Ads & 4 A=s U ARSItk ARE ARlEAIANES 58 RS 3ol digt
ZAREA Q] A o]&follke l=oFAEo| Bjof St AR AT Z2 U5k w2 QY
O ARE FEHIHEZL(Minor adaptations)
arfme] Fu) ARl AT o] £H5H Ze A0 SHedo] ofele Ao
Aot =QIASANA AlFshe AH|20|t, o] AB|2= Care & Repair AU AE

o] A% AFska et

O Zl&2|2 MH|A(Handyperson services)!18)

WEe3 AuAL wobd AZS 918 FHeRY toRt el SRk Aow
Hee] 2 Fuol AusE vie) PASIA S BHS AT ek BHBL AuA
So| qhsh Adg 2E0Y 4 9

L oFE yn AHE, A 5 S8t mopt
=

ol A HojA tAls do] YIS dte A3 s F99f st i

of
-1
Rl
ﬁ

- At JfE(Efre] B HE HA), 7E " AR 2] T &)L+
g b HAGH A, 719 2 8 wA), e/ AL A HHAEANR

7h a7g), Heob G H & AR A, oA m&(HodA A
), HE A2l gk ok
O A2 FE{7HES(Major adaptation)

e e9IAFS QIAA
HE7|E Yskal oy AFo| =Hgt 2
olth, Care & Repaire= ©|2f3t :lE5S fl5te] 0|50 w2 A= & 4 =% &
AL sk 4, AT577](stair-lifes) & AR5 al

.

WAL AREA e & Y= BUEIY Qo] FEES Yol U So| TREn,

O FE B2 91 o 4X|&8 AH|A(Warmth and energy efficiency services)!19)

118) 2009 X|FAHXIR|E= KRR TH|7F 7|&e| FEINES, MEAE SIE 4~ UEE 2SS MEIA0
oist F7H8Q1 EX|HE AlRfe

19) ¥=o| Lokx} HZol Az HlZ(fuel poverty)2Hle= AlZbst 2009 Department of Energy and
Climate Change7} Zt&SH At20f 2H 20073 HZ HIZO| X& kKt 71727F 2F 3258 7120f| O]
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Care & Repaire= 99 FQ of|i%] 3]AF¢l Npowerl AH|&sko] TtIAHL A

AL wobR} AZo] o] AERE AdelA AR 5 dES i k.

El
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BEZ St FEINES MH|A(Loan based housing assistance)

AN

Sfa7E BAROl 4] Eote] FES EST = Qe Aol HA X% A,
@ TS 9EE AYgAE ot MEST ¢ =R Sk AH|2oth FE] JfEE 5}
710 SkA] olo] B3t AFAYLS: FRE AFstal 9)ow Care & Repaire= T8 7jE47}
Az o] R =5 FR1E ASAAE 18sto] 77 2 7] 4= Heeith

)

U oS0l AplEo] AFste Y ol 2det Aol dAEo] A
oot ol 235t HFEEs ds0] FF YASIEE, Care & Repaire 74 U9 A4

o
Yo SoiF woptEol 43 HYY f YRS FUWRES A48 A2stES st or,
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o
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[ 5-13] HIASS| Care & RepairOllA XM|Zst= FEH JHES 21 22| MH|A LHE

- X2 MELZAHRoofing and guttering)

- £Q& g4l &5 x|ZAHReplacement doors and windows)

— 2o glzdlal ZAKKitchen refurbishment)

— 24 91 A4 MX|(New bathroom or level access shower)

— ™7™ wmH|ZAHElectrical rewiring)

— ZLtdl gl o X|§8 M ZAHCentral heating, improving energy efficiency)

- HZHOM SXIE st FEHIHXEZ AHAdaptations to make life easier in your home)
— ZEH Ot™ J{MEAHImproved home security)

— ZEH HHstE AHModernisation)

4) HIAs2| X|AKEE U XIRIZFH|
O FHHESE 28t Ex3 & X|&

SRSE o Bad W AY TR AR B4 9 A%
3 5

o Aolstel, HIAs M2 TYstol APAATA w27, JFUS
© BaF, $47] drBan A9 Aol g A Sl gtk
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[E 5-14] TS 5t BHRG Y X T2

BExa # XEHAE

Grants from HIAs

Local Council
Grants

—XIYXX| A OCE FEHES S 2H2|E fg X 2230 XEs
= 22 MFPste en, =3 X[Ho| B AtEH ofxp & A

The Warm Front
Scheme

-~y MeEE o2
sHgtelo, 16M olstel xh
25 ALEEIRUS LE A
X U HATY, Y, FYLY SO .

9 g JHE4E 3500M2 SR, BAMZE Wl J|SHYUs
AtE2 Al 6000O2E7HK| X2 E

Home Repair
Assistant Grants
(Minor/Major
works)

2ottt MER|= XHSILZR HFXIE Hol ZR AL ZoE
20 e 42, 18M 0|dCR ASEXHZE e 40 XISHE
2 =3 = 3000Lt2E7HX| X|RE=

. . —201d & of ATEWE FYR= & 1ML RE9 oMES HYSHO
The Scottish Boiler | 4 OlAtOl L= olo| tolalm — =l c moc=
Scrappade Scheme | o= 108 0lyel L2atE HUHE uAsts ol 7t7E 40002ES
Ppas x| 28t
panayvan | ~00M OIMS2 SEID 20l IBC jpiel AL, FeEs 8l oby
X AIZ S MHIAS REZ MBS £+ JUS

Winter Fuel —S&d7| HdEEXH| XEZZ2OMOZ 60N O|ANS AL 250IRE=

Payments 80M O] A2 400m2EQ EXZE HE &+ US
Gold Weather —HEZRE ASXHE W= JtH= A0| AFsHE XFe 227t 1
Payments 2EE 3% ¢ dot2 EoE ZR, 7Lt A&siM UG 25mbRE
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The Renewable
Heat Incentive
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The Green Deal

Energy Supplier
Grants

@ XEFH % Y oMAZ, X £
2005/6\ 35k HIAs7} A|g)t AB|2o] AgAe A%e AHEH, HlAs7) A&t

[¢]
ARl 7zl 7P B2 FEo] FolAE Aee(54%)E SEA olFo Rl It
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RERE Y AUF6%)0lt Teln HIAsY AuAE of§sh: aHxERYE
AZelof o]foldl Ao 10%5 NS AATAREE AUFS Wop o]ojzl Aol
8%, TE71MORNE TUEE Wop o]FoiAl Ro| 2%t

[# 5-15] HAsS| FaSE Y2
T2 MNHIA S MERR
HIA MASS = o4 7F 1o xgeint mE (5t °F 2,000 & 732)
° LEHES H 2] MH[A S 1H2TH8HE Mes(2tet = 2,000% 2«
DFG ZIOHQl FEHIHEH S MH[A o7t 391 mMRE(8H5} oF 50009 & 7R)

(XI2 : Foundation ZM|0|X|2] ‘Disabled Faciliies Grant Subsidy Claim Form 2008/09-2010/11" )

0114 7|02 HIAE §3 e AuAE AFshe Ag4AaAe u&
Aok gaz AeolA sswel SFshel, HIAE Fo 19 Fo 7 2
M 1P 2450007170 o ZOE Uehgeh B3R HIAsY 5T A
AGH AWAATA S 97ae] wste, of AuAS B GHASF)

000¢] 79| Axel7t HEE Ao thehut,

HIASO] 22 TE7|20] FeR Aol A Felpeulso Feol
A FAHOR AuAE ATSE P UY BF 20 AT HAsE B3 o
o] FERAS 0k, AR, ugE FERAEA A Aol BA Lol A AE,
AAAG FHOR AY S0t FANRS: QuAS 2HT 5 3, Fo wFgwe}

AZAS] 25 SO AFAEHE Frste] AUelR, gt W7 AR AP

SISk AAE HAs7H e AT AElAE ATa

ARHQl AFAY Feus Auze] v @ go] AW AP AL
529 HAsY AAURS Bol GAS 2, QB Fol Au2ATYAZ AAE
HAst HIAso] 528 chofeh mahe, M=d 58 5o 0 140 Auas AF

A A&t
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(A.N.R.U: agence nationale pour la renovation urbaine), =HFEH7|3(A N A H:

.l

Agence Nationale de 1'Habitat), &35 3AHO P H: Office public de l'habitat), =+
AEAT B 7 FRUSP LI EN 2L BFEY 123 £A7NYe
I2 7P A C.T: programme damé nagement concerté du territoire)®] FAHA] &
Ay FAFos)F 42 nitRA o7 LA ET

FHEAPYAHEA(AN R U= 20039 8% 1URE %A U A HE A 10
zo osf AYEglon =i YJHZ=AES] M3 9 AHAxH(sAH)S @Il =1
ITANA RS A FEo2 AAsHe B3 U g FUBAANL 9 Ten
TEARZEIH (0P A H)IT A7iEA] e 38
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Q@ M= ZH
AL = A3 (P.L U: Plan Local d'Urbanisme)2 3XaA0] 227 F E3A|Y, 1
o] 10178] % 127 A W AT AR Commune) & T4 AAHLR of
£517] S190 TREe, ol 20009 129 139 A AT % EAHHG.R, U
solidarité et au renouvellement urbains)ol] &Jal] EX|o]- €A (P.0.S: plan d'occupation
des sols)o] A|HEGE=AY(P.LU)LE A=, wte] Ao YE= AF=AZS &
3 Al Ao =AA AT sl AR Goz FRET, A o] drbA]l o o] H| KA H
olAY Aol WHEH FAAHe R AEH, A Hef AL WoFe st A%
= ARHAR Y RS HES F ARle A%t ARdeRs EAAE HE
of Al 123% 1, 3, 5% A Al 12329 1, 2%°] AEHT TH =AAN TR
AZ(G. PR USSR AAE 11719 AYEL ZA|YSAY(Z.U.S: Zone urbaine
sensible) 0.2 o|+= 1995 2¢ 429 ZVIEX G Y7)dto) Tst HE HE A 95F 1158}
o gL S,

2) SEIFETIE(AN.AH)2Q| JHQIZ=EH JHM ZH
© o8 ¥ e
ZgAl JfolFeEo] §x W e 98 19719 FEEA (1'Agence nationale

pour l'amé lioration de l'habitat)2 AH3F¥ o, 2006 =2 FeH7|THA N AHORE
NHste] Rl A W Ha X HQIE Ffistal oA oiAE {3k AQls
‘=z
=

o pAIE QST gk FYFe|e

%

HEBINEEAL (OPAH:  Opé ration

programmé e d'amé lioration de l'habitat) ¥} ‘w=3Felo] ZHubA el zfA8|AFI(PIG:
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3

sl qlow, el oluxaES M| g8 Wat

Le Programme d'IntrtGnral)’' 2 £3] A Y&+L A

o

HZF(1'é cosubvention)S

MY

@ MH[A LIE & X|d &

Aoz se 3%

i)

Zuo] Ao 7|2 BAE vEon A¥, AEEY 2

120) FEIHOIM Set WA XIS =X
(http://www.anah fr/fileadmin/anahmedias/Textes_et_publications/Les_Aides/Liste_Travaux_Recevables 2011 pdf)
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dit 2 2o | —dHY 2 24 AA”S X H =H
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- Al MHlA™(Motg, TT|, JtA)aL AEQl HE, HE W AMHAY HX|
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=1 -
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S7192Q) ‘Habiter Mieux(2010~1017)% A7k &% 78 308hHhe] Feoluix
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299 % FHY ouAae(Td, W) MAS 91 8 A, SETE S8 EE
e A 2 A, 57471 99 NI 52 AL AglFlo] ZRef FH
o7 Ay Ao BRIEL AYste, vAA AF

L

F7HAQl AYFL Y =AY HERFEY =, TE 18 271 )
A o2 F93 AL AT, FUAFS 9@ FARAS skl AU

olof what ZefA FHFEHT|TS ATF 4918,8007H2] JHIFE AFAboA FEY
FE g AU F 595,600% FRE AlFstL ot
[H 5-19] ZHA IZEFET|TO| el RFH XY 318 (Et2]: €)
&2 QUCHE FEY(€) ARXE FHFTE(E) 35 Z&(€)
SAHH|/ M CH 45,567 26,474 4,557
ZEHO| 2|
X|EZ/Mch 23,051 10,410 2,177
T SAHH]/ M 58,419 25,072 18,021
Sa|X s
22" == X2/ Mich 20,464 4,960 8,268
[3 5-20] oA IZFET|EO| AUiRER| SZ0| ME = NE HExZ X o (B2 €)
& X|@ Mlch X HAZ(E€) 7tg dd X[IEE(€)
glalss ¢st 4
|.
M olty ze 2,845 78408t 29,736
UUFE(SZSS) 11,076 12470608t 17,892
Ao =E (A=) 15,776 35300t 7,207
JHele| Uty
455 6500t 1,756
(Ioi 480f ©]7) 3, .
= 7 33,152 22190804t
121) http://www lesopah fr/0|A SHEX|H HAM JHs
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HomeWise

Help for

sohn morrill

Kim Terry
Rosalic Powell

ere are some suggestions that wil
help care for the slding on your new
home. Unlsss Indicated,
‘suggestions apply to aluminum, steel, vinyl,
and wood siding.
Keep siding clean.
= Wash siding every yoar with cold
water. Use a oft brush Lo loossn dirt.
A long-handied car washing brush that
fastens on the end of a garden hose
makes the job easler.
= Start from the bottom and werk wp, 70
pravent. streaking.
= For bard fo remeve dirt, Mpe down the
slding with:

* V2 cup household cleaner such as
ollex® or Gpic and Gpan® in 1 gallon
of water.

* For vinyl slding: If this does not work,
Increase the household cleaner to
%3 cup and add ¥5 cup laundry
detergent.

u Rinse siding wall with dear water.

[OZ! 6-6] HomeWisel| HFXIE £

Remove mildew.

Dark spots near th ground or under
overhangs In shaded areas may be mildew.
To remave mildew:
= Add 1 quart of hewsshold bisath to

‘the clesning solution above for vinyl

siding (see the caution below).

s Protect shrubs from contact with the
bisach sciution by covering them with
clear plastic.

= Screh spots with the bleoch solution,
thon rinse siding well with clear
water.
cawtion: Be sure the household cleaner

you use In this mixture dess not contain

ammenin. Ammonia can form 3 poisonous
gas when miked with the chiorine in bleach.

new homeowners

sJoopinQ

tools
home care

Use the right tool.

I tis Important to have the right tool for
‘the Job. Using the wrang size screwdriver
can damage the head of the screw, Using

& screwdriver In place of a chisel ar pry bar

can damage the scrawdriver,

The toole listed below are ones the
authars find useful for the baslc home care
and repalr tasks In this manual.

Ag you pegin to 4o more complicatad
taske, you will find that you need to add
other tools — that chisel or pry bar, or 2
certain type of saw. The sales staff at your
Iocal hardware store or lumber yard can
help you select tools you need to buy or
rent for a particular task.

Quality can be Important In
choosing a tool.

It Is also Important te get good enough
quality tools ta do the work, For axample,
soma screw drivers are made of metal that
chips easlly or that bends when you apply
pressure to turn a screw. Better quality
screw drivers will not do this. In fact, some
are guaranteed 50 you can return them to
the store that sold them for a
replacement. Keap the receipte for your
records (see Record keephg: What to kesp,
where £0 keep IF),

Locking phiers

Some basi¢ tools o
~ -
\ \
N )
ammer, dew— 1| ¥
16 aunce

Punty knife, flar-bladed and stiff, |
1 or 2 Inches wide L i

)

[C=8—=0s1

Wrench, adjustable — 10 inch size

pajieqs buijag

g =——29

Screwdriver, Phillps head — number 2

C =

e
Screwdriver, flat bladed — number 2

-

——

ed 7y ohn Merl, extonsion nox

©

Wise

, U Mads

Unplugging
sink drains

How do drains work?

hen water runs down the sink
W drain, It flows through a trap (ses

diagram). The trap s designed to
prevent objects such as jeweiry from
getting Into the sewer eystem. The trap
aleo prevents sewer odors from getting
nto the house by “trapping” a littie water
In the drain.

1f the drain backs up suddenly,

something may have fallen Into the drain. I
dralnage slows gradually, then the cause
may be a bulldup of halr and grease.

Steps to unplugging a drain

1. IFyou can, remove the stopper and
clean It. IF not, use 2 placs of stiff wirs

with 2 bend at the end, or a toothbrush,

%0 remove halr and coap scum.

Pour bolling water down the drain, This
may dissolve soap scum that could be
plugging the drain,

. Try a plunger (plumber’s helper):

= Fill the sink half full of water.

= Plug the overfiow hole at the top

&

1F the plunger does ot work, you can
remove the trap.
= Place a pan under the trap.

buiquinig

» Loosen the nuts connesting the trap
%o the sink and to the drain

= Ramove the end of the trap from the
sink first.

 Clean the trap with a wire and a rag.
A clathes hanger is a good source of
wire,

» Replace the trap. Be sure:
« Both gasksts arz In piace.
+ Nuts are threaded stralght.
* All connections are sight.

w Check for leaks by running water
through the drain.

. 1 you use chemical draln cleaners, take
extreme care and follow label directions.
I drain cleanars dor't work, they leave
harmful chemicals In
‘the water that
backs up In
the gink.
They can

of the basin with @ wet rag or alg be
rubber ball (see diagram) dﬂ!ﬁgﬂwe
cisor
u Putthe plunger over the drain, e
anel work It up and down several i
Hrhae | children
= Guickly it the plunger away from areIn the
the drain, house.
u I drainage improves, turn the
faucsts on full force to finish
clearing the plug.
e by Johy Mermil, exkenston housi Madson
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SUMMARY

A Study on Support System Establishment for Maintenance and
Management of Low-rise Housing

Sim, Kyung-Mi
Oh, Chu-Hyoung

The research aims to present the support system and measures for system
improvement for the maintenance and management of low-rise housing. It intends to
go beyond the current temporary support based on redevelopment projects for low-rise
housing that have been primarily promoted on a pilot basis. Targeting general
low-rise houses with favorable environments, the research aims to present a universal
support system for the renovation, and maintenance and management of existing

housing stocks with low housing efficiency.

To this end, the study has analyzed the current status of the supporting
organizations involved in the maintenance and management of low-rise housing, from
which the accomplishments and limitations have been drawn. It also carried out field
studies and questionnaire surveys among general low-rise houses both in Seoul and in
provinces, in order to identify the status and problems of housing renovation, and the

thoughts and demands of the residents.

Chapter Two of the article reviews existing legal systems for the maintenance
and management of low-rise housing, and related projects, along with the recent
trends. It also summarizes the meaning of the initiative for the maintenance and
management of low-rise housing, and the value and necessity of the support for

existing housing stocks.

While policies for maintenance and management that are targeted at low-rise

housing are significantly insufficient at the moment, institutional changes are currently
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anticipated, first, with the predicted introduction into "the Building Act, of the
ground for the installation of the Housing Management Support Center, which is
aimed at the maintenance and management of single-detached houses, and second,
with the introduction into the Act on the Maintenance and Improvement of Urban
Areas and Dwelling Conditions; of the Housing Environment Management Project,

which is targeted at the reorganization and management of low-rise housing.

Most of the projects involved in the maintenance and management of
low-rise housing are concentrating on environmental improvement in the public sector,
and the support for the repairs of individual houses is provided directly and
individually for the house concerned, as part of the welfare policy for low-income
classes. Furthermore, even the support is not guaranteed to be consistent since most
of the projects are promoted on a pilot basis, and under the lack of institutional
grounds. The point the research tries to stress is that it is worthwhile in
environmental, social and economic terms to extend the lifespan of existing stocks of
housing and make them useful by introducing the support policy for the maintenance

and management of low-rise housing.

In order to prepare the support system for the renovation, and maintenance
and management of low-rise houses, the study reviewed, in Chapter Three, the
following four organizations that are currently active in the promotion of related
projects, focusing on their way of operation: the Happy House Center of Jeonju City
and the Village Creation Support Center, the Toad Housing, and the Neighborhood
Carpenter of Jangsu Village.

To summarize the major findings of the case studies, first, once the support
center is public-led, it is stable in terms of finance. However, it targets only a
limited number of houses, and has limitations in implementing a comprehensive
management of residential areas of a village unit. In contrast, private-led support
centers are faced with huge difficulties in stabilizing the operation since they are

dependent on public projects with the demand for paid repairs insufficient.

Second, the case studies have confirmed that it is too early to introduce the

method of management led by the private market, considering people's too little
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intention to pay for the repairs, and maintenance and management of their housing.
Accordingly, it is important to prepare a variety of support measures and support
systems led by the public, in order to comprehensively manage low-rise residental
areas that are mixed with different types of housing. Third, projects of government
departments and agencies that are related to energy efficiency improvement should be
linked, and support should be provided to a household in an overlapping manner and
through a comprehensive support. The substantial improvement of housing efficiency

can be obtained only through this measure.

In Chapter Four, the study examines the physical status of low-rise houses,
and the current status of the management of the middle sector including garbage
handling, parking, crime-prevention and community space, along with the housing
renovation status in the following villages: Ui-dong of Gangbuk-gu, Wolgok 2-dong
of Sungbuk-gu, and Geumam 2-dong of Jeonju City. The investigation is intended to
identify the social and economic characteristics of the residents of low-rise housing,
and to explore the housing conditions, current status and problems with the
maintenance and management of low-rise houses, as well as the residents' demands.
Additionally, the research carried out questionnaire surveys and in-depth investigations
on the residents, upon which to examine the residents' characteristics, the current
status and difficulties in housing renovation, and the awareness and demands of the

residents in regard of the need for the support for housing renovation.

The results show that, with the ratio of those aged 60 or older in the
owner-occupied housing, the home owners were feeling significant economic burden
whereas their intention for a renovation was high for reduced heating bills. The
results of the housing renovation demand indicate that the demands were high for
enhanced efficiency of insulation and improved water leakage prevention on the roof
and rooftop, and for emergency repairs against electric leakage, water leakage, and
freezing and rupture of water supply pipes. The lack of information on the
construction firms is found to be the most difficult problem for the residents, along
with the cost burden, in regard of housing repair. The examination reveals that the

residents are enduring inconveniences due to such difficulties.
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With regards to public support, the demand for the provision of the
information on construction firms, support for emergency repairs, and support for
training and technology for housing management is high. While the residents'
awareness on the support center for low-rise housing is low, they have positive
expectations on the establishment of the support center and the services to be
provided in the future. In order to effectively maintain and manage low-rise
residential areas, it is important to prepare measures of policy support taking into

account such characteristics of the residents and current status of the areas.

Chapter Five explores policies and support measures abroad that are related
to housing improvement, focusing on several exemplary cases as follows: the Housing
Repair Program of the King County in the US state of Washington, and the Home
Wise: Weatherization Services Program of Seattle; the Quartiers Management(QM)
Program of Germany, which is for neighborhood regeneration; the HIAs of Britain,
which is a specialized housing management organization; and the A.N.A.H, the French

Agency of Housing, and the PACT, the land readjustment program of France.

According to the findings, these initiatives are intended to promote support
projects for housing improvement and for enhanced energy efficiency in housing that
are targeted at low-income classes, which is similar to those at home. However, the
programs have a specialized division towards achieving their goals, and have a
separate set of legal systems for housing maintenance, upon which a specialized
support organization is being operated, which is significantly different from those at

home.

Besides, under the initiatives, a variety of programs and policies for housing
improvement, and maintenance and management have been established and
systematically run. Also, the database of related businesses have been built and
maintained, upon which the construction firms are selected or referred to those in
demand. This way, the quality of the construction could be ensured. In particular,
after the implementation of the HIAs services in Britain, the neighborhood-based
support service for housing maintenance and management has led to job creation and

reduction in government spending; this proves the effectiveness of the program in
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terms of social costs.

Based on these findings, finally the research presents the principles for the
directions towards the maintenance and management of low-rise houses, and provides
tasks for the support system establishment from each of the following three aspects:
administrative system building, service infrastructure building, and institutional ground

building.

With regards to the administrative system to support the maintenance and
management of low-rise housing, the study suggests a two-tiered support providing
system under which the Housing Management Support Center stipulated in the
Building Act is installed in cities, counties and districts, with a professionals-assigned
task force (tentatively named 'Housing Maintenance and Management Team') installed

in the community center.

The former will be responsible for everything that has to do with the
Housing Maintenance and Management Team within the community center. Coupled
with this, it will have a construction team in place for urgent and simple repairs so
as to directly carry out public-supported projects. Additionally, it will play a role in
the following areas: database building and management in regard of the history of
renovation, which involves both houses and businesses; guidelines and manuals
compiling for architectural administration including development of index for housing

maintenance and management; and legal consultations.

The latter will be locally based and act as a consultation office for residents
on housing renovation; it will provide consultations on the projected costs, methods of
renovation, and related materials; operate training programs for the residents; and offer

cooperation for activities related to the Committee for Local Autonomy.

In order to perform these tasks, it is necessary, most of all, to run a
professional workforce. In this sense, the research stresses the necessity for human
services through the placement of professionals, as well as establishment of a

specialized support center. Accordingly, the study suggests that public administration
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workers specialized in architecture and urban, along with civil experts, be assigned to
the Housing Management Support Center at the city, county and district levels. Also,
a team of construction workers composed of multi-functional engineers should be

organized.

To the Housing Maintenance and Management Team within the locally-based
community center, civil experts are advised to be assigned who are either registered
architects or those widely-experienced in the Village Creation Project, so as to
introduce an administrative system under which public architects or village managers
can work on a permanent basis. Lastly, the team of specialized construction engineers
within the public support center is recommended to be minimized in size only in the
initial stage, so as to cultivate and vitalize locally-based businesses or engineers who

are involved in the housing renovation area.

Based on the administrative system presented above, the research provides
measures to establish the service infrastructure and to lay the institutional ground,
both of which are aimed at providing a variety of services including information
provision on related businesses, provision of renovation manuals, and expanded

support for housing renovation.

To be specific, first, the study presents detailed measures to operate the
Housing Management Support Center, and to introduce the housing renovation history
management system based on the proposed revision of the Enforcement Decree of the
Building Act. Also, it presents the proposal to revise stipulations of the National
Housing Fund and the Housing Environment Management Project, towards revitalizing

the support for housing renovation.

In addition, the research proposes introducing the tentative 'Housing
Maintenance and Management Law' as a unified law for housing maintenance and
management, as well as the proposal to revise existing laws related, which is required
to promote the support system presented in the research. To this end, the study
proposes promoting, as soon as possible, the enactment of laws involving the
maintenance and management of single-detached houses which are excluded from the

Housing Act. The stipulations on housing maintenance and management of the
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Housing Act can be incorporated afterwards into the laws to be newly enacted.

The significance of the research lies, most of all, in the fact that it has
presented the directions towards providing support for housing maintenance and
management, first by identifying the difficulties and problems the residents encounter
in the process of housing repair and residence, and the residents' thoughts and
demand, based on field studies and questionnaire surveys among general low-rise
residential areas; and second, by drawing practical problems with the support projects
in promotion in both the public and private sector. In particular, the importance of
the research is huge in that it has confirmed the necessity to introduce government
support policies on housing renovation for low-rise houses, and the validity of
securing public budget for them, based on the case studies of several exemplary

programs abroad.

Key Words: Low-rise Housing, Single-Detached House, Housing Maintenance and Management,
Housing Repair, Housing Management Support Center
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og=to] ZFeNTHEYA (Home Improvement Agencies: HIAs)&= S5 oFelo]
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qo] Zemie) Au|AS AToHs QYRR 2 Feel AR (HAF FEA
HiAs7 ABSHE Fepjus: 9 Belquat FEA0FES] AR oz o
Aol Azel AQAE EHE Felue Avat $E0| FHeE ATR L
9} fglo] REs gipm AusE PREn PSR HACL AT Fene

]_
Aulas FEZIES FRAHS, AFAE AdARL, s AL, TR Ay
& 5o EPet ok kmofAl Fofl Aot e AT FHe TSR 2ndy

She Aulssh o8 Fee 9% B

o4

ne
v
El
__>Ll‘4,
oln
1o
Am
Loh
)
x
e
[>
1
:_>i
ok
et
O

20009 FFHRF EYI HIAs AEE welAFATY FARAHS st 9)

140) 0|8Y u(F7|tfetn A=H=zosd)e g Felet HEY

262 XNMEFX| RAIH2IE ATt XIMAAH & Y ME=HM giot



SF TEAH A Fagh 3 52 Jddith (A" #XR) 2= F499 593 S R
ot FelE 9 A% AFEAY FEE= A S5ARAe fEo] kiIQTe] A
FEAHS SRk 49 A2 FAAZIE o] 7]ofaitka mi Hold
DISABLED AND SUPPORT HOME
e SERVICE 'SEAVICE ,
ADRPTATIONS it
Good i SERVICE
Health SERVICE BACK:
Independent s HANDYPERSON
Older e e
Enabling Person Sacial : / ] =
housing networks mw _ A DIRESTORY
& environment & care SUPPORT
- HOUSING CHOICES MY LIFE
(02 22 2-1] 2 =017 AFSUNES ot B4R A MR AulA
(8™ : Z} Foudation Annual Report 2010—11 (www.foundations.uk.com),

2 OIMX|® EmO0|X| (www.supportmylife.org))

GRgnL Fuo Bold BRAS AFEAS RelAA A g FuEe
A7 TS G9lst] dshH E FATAo] Bolnh Fasthu gxshu
A2 E7F 2000 9F3ESE Decent Homes ProgrammeS 59 o83t TS 2
gk Aol & 4= 3Urh2000d ¥ kw3 AR (BEY S FER
Z 29 H (Department for Environment, Transport and the Regions(DETR))-Z “&
A BE AR 9ot AA4F F8(Quality and Choice @ A Decent Home for All)"
ot 38l 719 B3 A(Housing Green Paper)E &7+H3ith,

o] HiM= 35 UNFH(Social Housing)ofl 7F8h= ol&& flal 201092 &3
B X4k 7|2 we FAY A fAE ExE AAst 19ARE 2001dRE 2004
7] HazlEol ngste 33 AT AFshe AFAY £5 1/3 ol &°l=
AL Bx= Ao A &R 114 (Spending Review)2] H7} ©]& Decent

Home Programme< RI7FEE1 9 (Private Sector Housing) &2 S & qiT},
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24 84S JEA AT 7)1 ze] Biolok T Aol glom Hiask AWANe} 3 A
Ful5ol Felo] BelH ] oje AdHoln AEA Aulas AT o3 ok

Ol ALY AH(Housing
] FEPAS B
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1
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u:>J a

Association)]| ./J:—?r:{ﬂ% o] A s}
HalA A A e 22 (ALMO: Arms—Length Management Organisation)& A
etoio} dic,

P e BFY EY Edo sl sl 19989 =l =vEHAAYAEE
(National Strategy for Neighborhood Renewal)d} AR AlAFY(New Deal for
Communities Programmes)ol €|3] Y&= ©912] 29-4-Ago] @AE ZeAYYA
de AT oot HEz YFUSAS NS T 2= Eos ARE 7
Bl W Ajnse] Srol YIS 53] wobd 9 29AFe FAWIHS B 9
o A FepedAS E s

Wandsworth & Richmond
Home Improvement
Agency

/
22(L8 gt 2 7
sipmich @ mE=
boe . /
Dart i s— r
} *"1 ‘3 | The complete service
o for owners and tenants of
T’ ol S ] private housing in need of
v o S g repairs, improvements
or adaptations.

Wandswurlrh R

(O3 B2 2-2] AL A|(Greater London)LH2| HIAs X &Stnt 2 Xtx|7e| HIA £ 0|0|X|
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(Decent Homes Programme & Decent Homes Standard)

. 20008 Y= Mol o3 SUH IBUWRUC Ut YA £+FS £0/7|
2xo2 =9iE FMOD 2010471 BE BBYChREH0| HY4F0| T 4
= w¥=Es NI

Programme)0|2t FHS I MAIG0| T =L,

. HEAZO FBAZ S AN 5§, 27, 191 AZSYES L 20| 0f
n2 30| 75t 7= txlolct

+ 2001RE 200471 YSE T0| Bo| 2R3 KXHE FHOE SHIRTYMH
20| YHOE FAYMMAS TG0 BYS FAYN AT Yt 42
1/3 4202 2AATIE S NYSEE IYERIC

© 200250 YHE BN 013 BP0l FEIR| 0] Z2IA0| ALt

© 201097 4 K|S SN0 FAUYS MM 2E TTYUUFHYO| F4EY
of Mg MYLETIN BO| 2|1 UNRHUSANNE HOABS ChyoR, S5 N5
FAZ BAOE HHH FABZUM AFY 4 U= Al it

¢ H9l, BEA|, BN SO 4201 0S50l FUB, HIHY, FAY M NN 52 ¥
NAZ17| 9f5tol 2007 48 J1ZEO2 218%0 SZEls S| 22 2zUtiREo
FAY 42 B0L7ID 20064 JIZOZ HIE 479 UFEY HE N5 blg
DI%E Ao AHols ARE SHZE MULCH

O Ay 9 HareL %de 77

@ - #2 NES7E F F7

@ FelHl +22 Ay ALH AuAE ZTE F7
@ FeHd #2o FARRE AYLEES AFste 77

|% A (Department for Environment, Transport and the Regions(DETR))0| £716t
i DE AZS Yot MEP4LZE FEI(Qualty and Choice @ A Decent Home for
Alj'ol2t  ZEH 2l HIAM(Housing Green Paper)s HIE2Z (Decent Homes
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1) 28 HA & HHHAA

HIAs?) A7 €97z 9 jFAUZS WEY @7 FU%H0) Decent Home

Ho

Programme % oJo] wE =& 2H9 T|eEkE 7|E2=2A° Decent Home
StandardS HF 2= HIAs7F Ay Eo] FHIL itk HiAsw SYAF #4547

o AP AAEo] FeequAs AT Hiaso LA A 7 ey
£% Avud oby 1wt 2

HIAs23E A
Decent Homes Programme
S5 s4ET
Decent Homes Standard
- —— T B
- e
Ll 4FA]
Managing ol
Agent
313 of [} Z=E
Hume o oo HT e
Independent Improvement H— Elderly &
Agent Agencies (HIAs) Bl ZEZEl Disabled homeowners
! Private Tenants
|
In-House ‘
T2 F= kAl
oist ol - s L
i e |
Independent ——;I‘ Grants I
Repair & Adaption Living Trust -
of Houses
o e
Caseworker Equity Release S
Surveyor
Builder/Handyman
[02 22 2-3] =2 HIAsS| 2I|AH Qb HHEHA

H g 22Ql HIAsS] ST 2 o8 YR FAEY 7IG92A JIRHE
A9 9] Foundations (in England)® U= 99| Care and Repair Cymru (in

Wales)7} 9}, o] £ gazo] A9l HIAS Belali A Ysls e Sa3io,
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Home
Improvement

Agencies (HIAs)

Foundations Care&Repair Cymru
(d=He 232 7|2D (He= %%%EPI%}
[ \
| |
7€ HIAs 742 HIAs 7H2 HIAs
(Managing (Independent (In-House

Agent #3) Agent#3) +4)

(23 28 2-4] = HAse| =ETY

=

Home Improvement Agencies(HIAs)~= 2002¢ The Reulatory Reform Order&
a4 AFEen, Hoe] spmor 1 8 ofake A5le wokx} Aol AAle] F
dolq EYHel FANRS & 4 YES Feo] Be U pelol BAT AuAS AT
3= Zloltt, Gk AAlol 31871, AFHE= Aol 20009 7]9] HIAs7} 323709 A AHA|
TOR @Yt kol AlSs teR AMEIAE ATl Stk HIAse 2 7|

o] EyHow gAH| o] oe] 7hx thaket §3o] 9l Bt ohet HIAH B
SHe AAE 27] 234 et HAsk: 3] 27 FRAFaAa Astaso
249 AuFage A, FUTEAC 93 et Sy Feane A, AP

A e WyEAY AT gor PR

S 4 Hl= MNEUE
Managing %%%EﬂiE—.” EH—‘?'——E—Q HIAsE_ SEEH IS3UUFH _M%*Xf
Agents INR=PN; 6|'—,—_9| 65% (Registered Social Landlords, RSLs)0| 2|3 2t2|
ZERT A H Ol ANL™YEZRE ESEXCZE 2F
Aol fIxlst FRIE0] 40| =0 2EE= 7|
Independent HELIEI2YE 1% (Community—based organization)S¢l. 0| 7|& <
Agent FEH | A : Al XHHEZEEH XMooz 2957 2o o
2 7tX| st ExZof ol&g
AL HIAsE XH™EO 2af 2FElm Ut Ol
X|HPE E AbS 2 HEE IEXEZS #Helste _—'?'—H(a grants
In—House ooz 24% department)Of| Al OfAHEl Z40| X2t MX} SxAHQl 22|
= = 5 (intermediate management groups)g =0
ALHEEZEE O SEHE |XIE

(&X]: Foundation EH|0|X| Xt2 &g (http://www. foundations uk.com))
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W2 7HE = 245000700 Eeke ACE UERATH EoF HIAsO| ZHH oA
¢l Handyman Serviceg Aol AWAADA = 97%0l| Gl o] Au]x
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7} HIASE &
ohg3 2,

[ BE 2-2] HAsS 2gF %
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o T
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12
o2k

Y A2} 2] E(Department for Communities and Local Government)

3t 9 A W Za gyl =g Y % _*?_7]_1_]- ZQ dge
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7E

The Decent Homes ProgrammeS &St QIZFREN X7 XHHS
X|EEXFR|EHH| Q] X|®(Grants)2 E5H FE{O| JEL
FEZ HHEE o 8XIgez2 ¥ =% UZEFE JiE S (Equity Release)

MxH Qi

E°_':L’§H 3 ST DIZERE XN, Mol st S=2"EEe XFX|E0l el o

_%@E‘ G 0|§-,_:L 240l 28 7B
ZOHA|E MX|E Q5 MEO| BEXZ (Disabled Facilities Grants, DFGs) X|¥
C oI A= X|EEl= ™A DFGs2| 25%7F HIAsE Sall 0|20 &
HEO| Lokxt X|® mZ 28 (Supporting People)A! 3t
Department of Work and Pensions

i Department for Environment, Food and Rural Affairs

ZRI|1

Department of Health
The Home Office
Department of Culture, Media and Sport
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HIA services
0% 20% 40% 60% 80% 100%

DFGs = 2008

Small adaptations = 2005
Security
Handyperson

Energy efficiency

Falls and accident prevention
Hospital discharge

Housing options advice
Gardening

Decorating

Befriending

(13 25 2-8] HIAsTt MiSsh= FEig2| MH|Ao £ LHEn} Bz

rr

Types of HIA advice and general services
0% 20% 40% 60% 80% 100%

Availability of grants

Accessing charitable funding
Accessing benefit entitlement
Home visits

Accessing equity release and loans
Making insurance claims

Language interpreter

Obtaining independent financial advice

Types of HIA technical support

82 84 86 88 90 92 94 96 98
% % % % % %D % % %

Advice on scale and cost of work
Help choosing a reputable builder
Monitoring builders' performance

Appropriate contracts and senices

[0 BE 2-9] HAs7t HSste FE®E| MHIASl £ WE
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2) Mu|A9| Frhd R IHHTFZ

oAt ZoAEel A HYA A2 K (Department for Communities and Local HIAs7}

AT AUIAS olgste Fa Aula AFS AEskstel Asny, HYH YRS
T 5 Qb walSo] 5492 7P WE I ko] Aol $A Y wAS(@5%), 19
A A AR AEE

=
AL AARQI(B30%) o= uEhgten, Al ZEa Sl kQlyh A4l
27t 1.5%, 1%2 e,

2005/6 W% HIAs7} A|Zat AJu]29] b2 ASFS AlWRu HIAs7F A2k

Au|A 7 7Y w@e FRo] oAl AT (54%) S SolA o]FoiHL, 1 theo]
AR ZHE O YT (26%)0]tt 18T HIAsS] AH|AE o]83ls An|IEREE

A gEo] oojxl Zo| 10%E AXstn AMTAREE AUFE Wol o]Fojxl o]
80|t} ool BE/| O RHE TES ol o]Foixl Ao| 23|k,

[E 22 2-3] HAs?| FRE=H 72

TE MH[A 73 MEH2
MASS FH et T4 . - 21
o17h 19{2Xgu 0L I (53t oF 018
HIAs ol 2ol AH|A AZH 1f2xguigt 2 E (8het °F 20004 H +2)
DFG ZoHQl FE T4 MH[A | A7 39 m2E (33 °f 50009 ¥ &)

(EX: Foundation EH|0|X| At2 & (hitp://www.foundations.uk.com)
Disabled Facilities Grant Subsidy Claim Form 2008/09—2010/11)
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= 74240 X 8 =9

ol

= x|ofet 2 HAEO| ¢

— AL

rr

ol
2% 4 g kol
= AR ofel

AR A 2l

= 7|E}

[2% 25 2-7] HAs7t MiSsh= Feitz] Mu|AL] F£2 HIE o

Ot

3) Care & Repair(Id= &222|7|2)7t MIEZsk= MH|AF MH|AL| AlSHTPH
@O MH|A LfE
=

ACEX|®(Advice and guidance)
AR

S olzolALd), olF A
FUAAE OB A7E Skl Buel BEFe B oS 48T 494

AL T 5= =g A" AFEClth AHE AREAAES 9 i B 3o gt
ARbAQl A o]Qlo . wokx}Fo| Ffof k= Al AT T2 UEE wAL Ut
O AFEOl FEH JHE4(Minor adaptations)
StRe] S8 - Haes AT o] AT T2 A
off Qloju W RIA| oAl AlE5dl= AH|Ao]T)

ol A1 Ags e,

o2 Aol oY &
. 0] AH|AE= Care & Repair FAU 2] A

O E42|2 MH|A(Handyperson services)

AHEF AL wopt AZS ) FepeRe ooy
2 3wl AR4E v YHshag

R
=
]

of

He 222 7ba g, g
o ARE, A 5 £kl mopgSo] AU AT 22U 4 9)
shaL AelA] ol thx: Uol GES s dxt Pt HAl shut )
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A A, A Y a2ga 28 W AYTE AlA T 22 42 R
O 29 FEY 74 - E4(Major adaptation)

FEO] eQAES wUAAER FAA 7| Eik= AH4lo] AFsta Q| 8o Al

HE7|E Yokl o Aol EHT klEo] AFstrlol 7]&e Fee RARg

ojt}, Care & Repairi= O|2|3t =55 9I5to] o]&0] SHAQ LS & & U=s &

A& MEshe o, ADs7d7(stair-lifes) & *éilﬂ—t—, A4S 150l AAske o, 182

YAol7k A48 T 5 A VLY Yok YEEL Wil U So| EFHL

O He 9l offx|] §8 MH|A(Warmth and energy efficiency services)

EXT

F= kofd ASY dE Wl (fuel poverty)wAle  AARTE 20094
Department of Energy and Climate Change’} W3t Zlzo] wr2W 2007d A= Hl
ol ARt ofl ZhE7t of 3.25WRt Zhtol o]=n uljsl oF 20,0007 k=919 A
d e ez s AFgsts AR YEt Care & Repaire =2 F8 oA
SJAR] Npower®} Al Fsto] GAAlEdS AASFIL mofAt Aol olUA AHERE A9

S Al=d 4 =S FaL A

7150l EHe mofAbEo] AHEe] AFshe FH ol Btk Alde] dAEo] 3l

o] FF WAL Ut ol =7t Hadt A

O FEHS SHEZ 5t FEH JiEH4 AMH|A(Loan based housing assistance)
FHE 275t e B2 AFAREC] AAA 0] £A4] Xoto] FHE RS
Ue o] HA X Ae, A FEHs HEE St AYR gAE ol MEST 4 9l
L5 st AH|2olth, 3 JESE Shrlof oFA oo Hadt AEAES FRE A
A1 S

Stil Q1o Care & Repaire FH 7|Ep7F A= o]FofAes FH A%
_9_
=

wejate



[E B2 2-4] HIAs Care & Repair?| 2 ZFEH JiE4 L 22| MH|A LR

Bl 4 Kol

4
el
M
fo
oK

— 24 x| 2 AFA IXEH (New bathroom or level access shower)

— M7|iM A2 Al (Electrical rewiring)

— =gl 9l of| x| S8 AL (Central heating, improving energy
efficiency)

- X224 ZAl (Roofing and guttering)

- EQ2 2l 5 wHZ2A (Replacement doors and windows)

— B g|mdlal Z A} (Kitchen refurbishment)

— HZHmHo|M XIS Q5 FEHIHEZ Al (Adaptations to make life easier

—

HIAs
Care & Repair9|
FeiEs 9
U EIPSEE(ES

in your home)
— ZEf ot™ JHMEA} (Improved home security)
— ZEi HC{S EAl (Modernisation)

@ MH|A HlaH

Care & RepairZ} Al &st= o]lg|st Au|AE oz} Al 52 AE AFSEX|A}
(caseworker)7} Care & Repair®]| &< slH = =
w3k MUAS Q=R Sl=A nofst= URHEH A|ZET} Care & RepairZ} A|l&dh=
HIAs®| Fe7fEa 9 o] AejAo) Ay of3at 2o}

O 12t - AH|XL 29(Initial referral or enquiry)

2:B|AH50] Care & Repairo| wo|AsHE sHA =W Adol 9FA 50| Care &
Repair®] AH|AE WS 4= Qe ASUA A ooty 1 o3, Care & Repair?] A
A5 S 4 e ASelal dtRe 78 JfEsE 845t A5, FHEE AHx

=
A He MEAE e 5 gle Aled A5 Ie0] Wske ARlAE Al

oo F8 HEsY FES R 3 8 R A, AR ARE]EA|A
S WESte] 159 oA 9 FH FIA LS apofeit) AL
AA7E mpekst e AR AE vl O R 7|&A(technical officer)7} AH| A9

H
Zelg ohil RS} 28 o b AFE aTHE ARSIt ofd A setsku 4
aulg, Aus 9 5 aulRolA AR

O 3&A - M2 x|¥3 MNFE(Application for funding)
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A AT F, 2Rl RTEE Y HE R ANSE T S AED G
5 Ade A4 Care & RepairoAl 531 Atk Aolidl Al s
(Disabled Facilities Adaptations)?l 7%, o]of o3t A3 A YL AHARZHE HR-S
oo, A Aol £2FA AIE 4= J=E A Q¥ AR occupational therapist)7}
Aol FrofstAl o, FEe 9HE slo FES JESste 49, SHEY AY S
7Hindependrnt finacial adviser)”} o] ZFojsto] AH|Z}9] X]%%El,% wohslar, A4

A7te] micto] whet AujRts 2 JjESo] QFEE HlES EHRS 4 QA o)

1

>

9=

O 4% - JHE 49| Adl(Getting the work done)

T8 R atHE HEEATE sjEE o]F, Z|eA7E BCHGZF 319 A5
AS2RE T8 fEpo] gt AXAE Weth R SHRpe ROFA; AlFo|ER
BCHG= R& ASUASC] &HAEAA et sge] 4 - =g ASAA=AA
Y57 (Code of Conduct)E &4 AL QF5kaL t}l. ESE Care & Repaird] AH]

o] WYFES Wop FY Autl AR o] Lo EE st gnk,

SEHA| - 7HE 40| 2 Z(Repairs completion)
NEF7F d=H o]F, 7|&At av[xle] S WEste] 8 JjHETE AR
O|FOIF=A] AHHEIL AH|AL] TSRS mpelsity, e JfE7F A2 o]Fo] XL

AH|R7E qEEE A9 RS0 Zodst A=A A F A (certificates/guarantees of

workmanship) & #5514 Fe}, o|Fo|w Fu Amso] it A&2el mUES Al
8l EA7L SAMEA AHAEL QIAER] Care & Repaire] 2EES] Hrt,

U NRSE 98 25 BES 2 A9Z2 Y

O The Warm Front Scheme

. UZUCOP HZEs Z2IUOR FUARTNL DIIFE MUY

- FE C%0|L 5Y R4S Y 350002 tK| AIKElD BAKUE L0l I
S22f AIBA| 6000IISETIA| XI2E

- 0l mEIY0| X|US Eof ASHY WMDY, Wa YU Sof Zeh sjmart it
L5}
oo



© 16Ml Ofste] AHE Zefote 71E, YUR, 45 M2XEE L= ME, 604 0

o 20114 o Gff =0 AFEUE HEE
=

0149 =3

o

Energy Supplier

(@)
0 Home Repair Assistant Grants (Minor works/Major works)
o SOIYHEN T HEEHE XEZF2E HEAE Holl| Z=AL ZOHE 2L 184 0f
S

NOE MNIZXINES Wt P2 N HEAS S T4al BSOE F 300002
SOl KR s

0 Local Council Grants
o KYXRSHDICH 24X FEDHES & @22 9ot X Z23d0 NEgs g2
Mot UM XYXAHH & coatE X[F0[ Ho MH XL AAS0] &
| AFste A9 xYF0 et BRI} U2 4 S
© Grants from Home Improvement Agencies
o 0l ZoiRl, MASE HHEX= HASE 8ol A 8 =4 H 2| MH|AE et
BX3S NS 4 U
© HandyVan
- 60K 0|MOZ 2#TD 2UMRC 0/8il AP X P4 U A AZ 59
NHAZ 222 HZYS 4 US
© Winter Fuel Payments
« SH| UEEAH XHZROUOZ 60M| 0|49 A 250I2E, 80M 0l4Y 42
400020 BXFS WS 4 2US
O Gold Weather Payments

NFote Xge 2201 1138E 38

Y 2 |
SO U2 WOIT PP 7U LA YUY 25T XFee AU BRIAY
t

—
B
Q
]
B
[l
=
<
®
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© 2011 48 SYUE ZRIM0R NMUUX 52 BEF olUT ITYNS MY
170 32 YYIU| HFoz BNHFE Z2au

O The Green Deal

© 2012HRH ZE FH ARXNESE 6000I2E7A| O|HX| 282 =0[7| f{ot FE0
24 HI8S NYLS 4 Qlon 0l Ly BUD FUS Sof 4fss z2auy

+ 2009 R|AAHAIR|E
H|A% L olst E
HlA= Offiet ZCh

— Small building repairs; Minor adaptations (such as installation of grab
rails or temporary ramps); "Odd" jobs (for example, putting up curtain
rails and shelves, moving furniture); General home safety checks with
remedial action (for example safety checking or repairing/replacing
appliances); Falls/accident prevention checks with remedial action (for
example, securing loose carpets or putting up grab rails); Security
checks with remedial action (for example, checking and replacing
window and door locks); Energy efficiency (for example installing low
energy light bulbs, draft proofing); Signposting clients to other
services

5. HIAs AH|A A9 HIE g4

HIAsO| Auja7h bl Blgol A assdo] leAlo disiAd 2T JSWE HiAs
o Zoyloly AL skl Ql= Foundationso Al BiEdt Abme] w=

=
o Axgoms wob A4 AFFH S 1do] @ AUS

rr

=,
]_l_‘
12
p)
1o
_‘

1 1)

of

e Rk okl 5o] Bas Ae] At Zhgolx|A
go] Aol oA $48 W B9 AfHE v F AT 2
U A Ao] ARF 1269 BTt £0F) ot thtm Fe AR 458
9ob ulgoln Afm Ause] 100 Yok Hlgolth wetd HIASE B3 e

AR Aulaz olejst Ao ik Aad 4 oA et



APPENDIX 3

HE3 sl ¢ SAY FE gAE AP

1. e

2. OFSTHMS 93t Z2aIR2|(QM)

3. X8 9X|-E2 XY

4 R ONY U B2 Ft MEXM o

5. B HEAZ Yt X|XHHE XYEA
1. A8

5 ZAAo)A Beld B4 YF, AAA B3] For UxY RET &

QAZE WE 9 AR 73k}t e oheket FUASY E3ke, WA /mreF 5 S
Ao AB|HEA L fEE Tt o)k 2o BA™S F2s] $iate] 19999 S

g %L AR o AHHETY A
B2 918 TUTY AL 9T SHoR

i
ri
)
&
=
O
o
o))
=
o
a
B
®
=
i)
D
B
@D
=4
N
rE
tlo
H1
jinss
=
2
O,

AHEEEY Al (social city) TEIHS FORTE BA A4 (450
Ate ofste] AF 2 5%, WS, Ui FEEY okt A9 AT HsHS A
AABHAE AFEH UENT FHS B EARYS BEE Atk olefdt mAQY =

o A EHEAAE e 2

© X QM) =

M
2
o)
>
ok
2
o
Jol
N
o 0
40
oo

7% EAA AR o] AayEls
2a9e WS E s

141) Thomas Franke(2011), Auswirkungen der Mittelkuerzungen im Programm Soziale Stadt, Bonn:
Friedrich Ebert Stiftung, p.247
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H
i
i
w
1
i
e
>
fonr
O
i
0ok

SAl =203 I

eg | SRX 2 Mol XavtsE HEE AR AU SY B, Yxel Y
2 U SAY
- AZIEolol OPEEO|IE AR UGS 27 AS|HEYZ HA
- X9 2t MYUKISO NSRS B +ESN, Uxtal HE

mg e | AL B3 DS, ool BAE METIMAYe s
- DHMEHOINY Y, ATEN MBLE, BBI M L MAAIM L
C FENY U RAE4, DUBS B3, T W FABY s 242 5o
© FABZMM, oMM, MEIHSY HT), 20T HEf M4

2. OISAIMES 918 221388 (QM: Quartiersmanagement)

fO

1) 52 715 ¥ 28

LU (QM: Quartiersmanagement)S F7235}7] 93t 2 YUs|= A
T A]'(soziale stadt) TRIWO ZHE] Wre 7|H2 3
o= Aol Fadioln oherdt AR a9 mt‘; Jorel A2 gach ‘TR
o B3] Fask @Elolor ¥ 29 Melstol
E5oHA FH F2 AR ) A7l Aljte 4
AL A ZRAE J13E Be] Sl AES o ZRAS LWL I A

A% EUES Mesit e

i)
)

2B (QM: Quartiersmanagement)«= FA| L, A|F, AAA] ALY 37K #
ARSIl ol ZolA e AHARANAL A Ge] AT A AT Bpe] T2
B Tryelin 2RTS ST ATAAL ALUAE Fulst BALES A9
She UEEIS) ARE SR A AT £ A Aeloe A4
of YEgim 9 mRAED Ayt o 0o TAwS st 1 A9 YR

142) Herbert Schubert, Holger Spieckermann, Dominik Franzen (2002): Stadttei— und
Quartiersmanagement—Handlungsgrundlagen fuer Management und Organisation der sozialen
Stadterneuerung, koeln pp.20—-21

143) Senatsverwaltung fuer Stadtentwicklung HIEZ EA[7
the Neighborhood Management Process, H|Z2l =22

8= (2010): The neighborhood Councils within
|[E3 ZEXETY, p.6

[



FEe YA AFvel L gApelS gyets sl AT, s aeln 2
PARIEAE Fo5e Fad FoAe T4 2 228 2B 208 A o
e thgat gt
o FEEA MHIA 2UTS0| FAXIS 45D BAMYS K= SAoln B7f, 2O
Mot YR, NABTA S ASNOl 2F HZ0| A Bont XM Asmel of
M0l 0|20{RIZE TWe| ZRaUY A T2 YYFHS IFoe TRz
e Ag 9AlEEl 2ledy, =nmel Y Be HOIS HYss 1AMEE
A5
- TITAE: TS0 tfet THXO KAOR QIFt 27ROl £ £2 ZUH0IE 012
Oftfn LS8 ZRTIS EEAIIE HYS Ty
© Sm: TS0 DS HYHD XINFU UKE WAS HAHT s stns 2
2 Al BEO| Z2MES NAFH 25 TS B4
) XGZH 120 1R Y UREAS HMBsH=dl o4 Ees

EU, A Z1e]ar =9 AL ofsf
BRI ED Y AN k] 249
2x5)o] Axol FuzAAe] B 2
dOAlIA S S fRE SddEE@M) 71
B ZEA7fE(Senatsverwaltung fuer Stadtentwicklung), 7AA|, =% 2 oA

ro, _\ﬁ .1)1,

o)
1
o

e

3
=r(Senatsverwaltung fuer Wirtschaft, Arbeit und Frauen), W% A4 W AX =
(Senatsverwaltung fuer Bildung, Jugend und Sport), A7}, As] 2 AHXEST=
(Senatsverwaltung fuer Gesundheit, Soziales und Verbraucherschutz)o|® Z=A]ZJAY
g 9isjo] BA, ABl, 18, EAN 5 ol 2AY BeAAS 253 Uck
BARFEANE A BAFA 7S] s FAEE =F L7t EAshH |
2-33] 3YNZE Fotol F7RAIFNA S AR, (&2 FGADY F

mOH

144) Deutsches Institut fuer Urbanistik (2002): Fachgespraech ‘Wirtschaften im Quartier”, Berlin,
pp.19-20
45) Senatsverwaltung fuer Stadtentwicklung(HIE2 = A|7HE=2)(2004), Die Soziale Stadt - Strategische
Neuausrichtung des Berliner Quartiersmanagements (HIE2 Z22l22|E2 HES Q8 M2h ==X
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oM mAEE] XK 2 LUBQM: Quartiersmangement)H] THEA,
AV BEA, A ABA E, BABAFR A Holshs Jour Fixehs 2AA 7t 24H
o} Jour Fixi A ACHS] et BUBPIL el F ZL olgol A o] Fojx
iRt AYEZEIY] gat 23S Wtk T FIASeIAE TR, BARA, RS
o ) AN E, QMY WEA Telm 1 e ARsR T 1Y
5o oAjunitt Bovh QU 2w 2RI QUE ] HEA, FHOA
e sdeld, EAAERY dEA, FHsAe dEA, Aol YE Teu 9
JEaE A % 2o oFult 897t Guleh 1o aYelA] el Twle] QuY
3 3 293 ARRIe AR Welgeh AU AAS & BelFT gn

o
Jol

YHHEY 2Y

| ol |

| =R | | admsoyz | | msEagazzs | \ azunz || e

Jour Fixe

ToAel |0l

ek ek

QM-#HE=HL 3| QM-Team R LR E=TEE

23

m
o

QM-Team

FEIxHH) Zeluolef e EEE T
AR AC]Hl0E] chest 24

Q
=
g
3

FeB|A
Cherst 2R} =X
. Z{0f et ol -
- \ J l | ciuold x| YRz, Z2HE Teh
QM-Team& E8t HFQ| AC|Hjo]
| 7o | [ meame | [ wewa | [ mmm | | mw/aam | N/ 7

[O% 22 3-1] 2EIEE|(QM: Quartiersmanagement)2| K| 7|
(XIZ : hitp://www.quartiersmanagement—berlin.de/Evaluationen.127.0.html0f|A] Band 32| p.111)

146) Herbert Schubert, Holger Spieckermann, Dominik Franzen (2002): Stadttei— und
Quartiersmanagement—Handlungsgrundlagen fuer Management und Organisation der sozialen
Stadterneuerung, koeln, p.34



19960l WE7 Lo Zze loﬂ/ﬂ% Ad3 FARA gAY GRe] 2T
A|(AGREBAU) = A& At A4S flste] A} A3t r ga3tes daS
5] flste] AtElEEE /\l(social city) 2he Z2IHE ARt AEHA &
AAGERLAE dAsH] flste] ALERIFG T Y Ak Aty Fohele] PAHY
ofof| ofefr] A o] IR ABFHE EAl B A E 7 AFE
Bstoict 147 dE A= 199990l ALBEHEE EA ZRIHPE ARSI AHE
RHEO 21 T3 BHrlo] ojojA LTS f3 B QM) Z2IH XIL I

st 2009E7kA] th23 o] ZIdYE| et
« 1999 0= 15719 Z2le] XIFol X[FZ AT 2001EH 270 XS F7t
¢ 2000~200290ls  SUE Tt MR’ 2te AlE Z2AE A[H
« 2003E0]= 1999~2002E A

- 200501 AIBIMAIRIO| Qs DRYASS Astn 167 IBRAXY DRI
Sthstn TN

=)
1o
I=
U
L
O
njo
08
~

« 2009E0= 570 XI¥S F7totm 2009E7HK| 474 X[H0| 7|2 X|R0| SZHE48)

3) M=x 2H

QM7= AFRAQl AR FUR7E S86tH I SAA vf
S}EMNAE o]FofXh. EFFARA EAAGTE, ARARTE FEAFARE, A S A

’

Aei, Ao g, FURINs ez TAEG. WANEY Mol TEURSY
A= 7y A A (Baugesetzbuch) § 137%2}F § 1390 AT 9low 7jErAAS 7]
22 o AEERY B4 ZEaRe Sus] dE 2Ah 48N ABaugesetzbuch) §

17120 2ASKI Qo EAAREAI] AR heE T3 AR 136 — 164

b BauGB)o| dg=lo] ¢lom 1 FoAE Z=AYH|ALY (Sanierungsmassnahme) 714
HAdel 136, 137, 138 =of AgEe] vk AN, AwAY Al ARlERd EA
(social city) Z2IHL TAAZIZA A 7|2 93] XYL whi=r}

147) Deutsches Institut fuer Urbanistik (2003): Strategien fuer die Soziale Stadt, Berlin, pp.9—10

48) Senatsverwaltung fuer Stadtentwicklung HIEZ T AZHEF=Z (2007): Verwaltungsvorschrift ueber die
Gewaehrung von Foedermitteln im Rahmen der Zukunftsinitiative Stadtteil (O|2fSHAX|7 =XV |2E
30l 2ot ™), p.b
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ST QME 3 A3 A Eut ofdet A oo] Arfto] o]Fo
e AAE ] TAAEE S A YW ofyet AINEAFo| A o] Foj2)= ThoFgt
= & Stk o] A uREAAeA ol R A= Thel AR )AL of

T T 5 o|27|71A] Zyl2 HelolA
Zoj7l o] FZojxw AL 3t vheket ZRAEVE APEcy, T 7Y &
A FAEA, FAHAE L AAALIESAL T AEEHEES

£ 7 E ZRAE OFEE Tt FAFYIe 2 = FAE
st ALY As]e] Fagh =
Soto] Fa3 Wk AAStL E3 AR EEAY 2e2a FEIFAYE 7 HES|A
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el
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Awrsiatet 2w 2| 7] &
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of FHH FBYAAE FHIE 1YL ARTALNH Y 2ARL QDS AAZHAA
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| = & |
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[O8 B2 3-2] ZA] o 7Y X[FDoA Q] 221 H2|(QM) =EIX|A|
(Rt= : Stadt Leer, Stadt Leer — Sanierung Oststadt — Soziale Stadt Z=X)



5) X|H0oi|4k49)
SddE 5 o ZROY Ade st FYAl, F 52 o 183 EUR
ol Ao AR o] o] Fojiet, HIEHAIS A THHE flske] 1999-2011d F<¢t
233.5 mio G2 (349597} Qo euzt 36%, AWl 17%, HIESHA|Z} 45%2] H]|
2 AYs Ads =t oo IHBYE fldl ZA Y 7HA LR A o] H
o 275 1QF)S ©7I7te] ZHZEAES flste] 1,0004r27F A|¥EY, L9715
2QF2)= APEYZRAES fJsto] A
T2 UK 75Y AHEe ARsHH
1,000r=24 10,000-F=0l siFHct <+
3(QF3)Z 10,0002 ool x&HAHom JFF
= v RARA BRI R ARl SELIRAES
flete] AdEH, IH7H 4QFH)= A9 &
ABAE S8k AIAAAARFCZA 50,000
B o|AE Attt S97]s 5(QF5)= ol i
& & AA=A SlojA ouE RoAT

wEEIAES 95l 2w

rlo

-» Advisory Committee:
Short-term activities

| -» Neighborhood Councils:
Projects in the neighborhood

- Senate Department:
Larger construction projects
and model projects

Ho

[O2! 2= 3-3] FUSe| A2 5717 X

%0
o

3. 7R

1) KH7HLALHOlAM Q| Z=EHTHZF150)

Mt ASEol gt By &2 e AAsh] HaiA= gulAt =
ot ASAF 52 11 8] A2t Al fdste] A= gt o] o]Fojxn Hz
< Wgst] FHAEAETE &2 A187]3(Kreditanstalt) & 12|l

71aol AT Thesttt AHAf FEES 9t 2 e AYeS WA g T
EAAYER 7 Tl M= tEF 2098 APErE 4 glon AuARAE AGEIE vig

o ofW ThE (UL WS 4 YLAT 2T}

149) Senatsverwaltung fuer Stadtentwicklung H|IEZl Z=A|ZHE=E (2010): The neighborhood Councils within
the Neighborhood Management Process, HIE2l 2292135 ZEXIRE, P.7
150) Stadt Leer, Stadt Leer — Sanierung Oststadt — Soziale Stadt 2=
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151) Deutsches Institut fuer Urbanistik (2002): Fachgespraech “Wirtschaften im Quartier”, Berlin, p.49
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52) Stefan Peters(2010), Wohnungswirtschaftliches Quartiersmanagement, Bausteine fuer ein
sysmatisches quartiersbezogenes soziales Management in Wohnungsunternenmen, Bochum, p.14-15

153) Niedersachsen Innenministerium L|EHZfHIZ= LHEE (2002): Erneueungsstrategien fuer staedtische
Problemgebiete (K= X| {72t T2F) SIGNA Graphic Design Atelier Fischer, pp,42—43
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