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: Mark Way(CIC, Director of Commercial Services),
Anastasia Kiochou(CIC, Commercial Services)
Andy Thompson, Annette Hards (facilitator)

Mr Andy Thompson CIC Ref: RF040

Schools Design Consultant
Andy Thompson Architects

93 Dollis Hill Avenue
London
NW2 6QU

Tel 020 8452 1963
Fax 020 8452 1963

Email andy.thompson3@btinternet.com
Web

Background Architectural

Preferred sectors of work Locations happy to work (UK only)

Education North East, England
North West, England
Yorkshire and The Humber, England
West Midlands, England
East Midlands, England
East of England
London, England
South East, England
South West, England
Wales

Mrs Annette Hards CIC Ref: RF172

Architect in Education
Kent Architecture Centre

Kent Architecture Centre
Historic Courtyard
Chatham

ME4 4TZ

Tel 01634 401166
Fax

Email Annette.hards@kentarchitecture.co.uk
Web

Background Architectural

Preferred sectors of work Locations happy to work (UK only)
Civic East of England

Culture and leisure London, England

Housing South East, England

Schools South West, England
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1. Frederick Bremer School(2008)
D Msa

2 Al 738 21(7) 2% 10:00~12:00

- Siddeley Road, Walthamstow, London, E17 4EY

- Nearest rail station : Wood Street Rail (15min walk)
2 A - Nearest tube station : Walthamstow Central, take bus 212 to Victoria Road
[Fulbourne Road stop (2min walk), or train to Wood Streetrail station (15min

walk)

- 20084 BSF(Building School for the Future: O|2HE 2§t &uw ZA=F)0|M M
Mole= et E2 stz MAE (SAHH| : 3EH60Y)

N 2 i - . L, -

- T i StuE Selisto] HEES Sliof st &E, stu X2 ZEHE MY
X FX|2 Folnte| A5 dUNezE H=E X &&2 siZsior &
- DQI workshops2 33| M= MZE|=[US
DQl process - . .
: briefing, design and in-use stages
- stnAE S| =0l tisl H7HE DQIZI=E 0|S5t0{AM TSRS
- StuEE2 DAl E2|E {34 o|Mof wAZ|oETE AFZSSh=dl o|2 T &S
- 2 E% 252 93 Yo YU chl
Activities

- O[2{st HE2 At2So|A Cixtel ZZof cHeh JHEof chalAM Zl=sa & =
UAEE A0, M22 SugE AEst=eH UM sk Ato| HisiA
A

=
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(2) DQI CARD

impact_context

building quality_Internal environment

LOOK FOR: RELATIONSHIP WITH NEIGHBOURING
BUILDINGS AND SPACES, VISIBILITY, CONTEXT,

ACCESS, LANDSCAPING, VIEWS

-
THINK ABOUT:

Is the building in a good setting?

Blend in or stand out?

Are the spaces around the buildings pleasant?

Are there public and private spaces?

Does it fit into the neighbourhood?

Does it have pleasant views?

Does this building sit well in its surroundings?

bad points D good points
ideas for
improvement

[@ @ o «w o © O

® &

FEELS LIKE: FRESH, AIRY, STUFFY, SMELLY, DARK,

GLOOMY, BRIGHT, SUNNY, HOT, COLD

~
THINK ABOUT:

Easy or difficult to change the temperature?

Shade from direct sunlight?

Easy or hard to get fresh air?

Can you easily open the windows?

Internal environment @

Does this building have a good quality internal
environment?

bad points D good points
ideas for
improvement

() score ? (D) @ ©]

functlon_grounds

LOOK FOR: GREEN, RECREATION, SOCIAL AND
LEARNING SPACES, OUTDOOR ACTIVITIES,ARTWORK,

LANDSCAPING, SEATING, SHELTER, PATHWAYS

~
THINK ABOUT:
Different types of spaces for different activities-
learning, relaxing, being quiet, playing games, sport,
socialising, meeting?
Can outdoors be used in all weathers?
Are outdoor spaces accessible to everyone?
Are the outdoor spaces stimulating?

Are the outdoor spaces pleasant and useful?

bad points O good points
ideas for
improvement
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2. StMary Magdalene's RC Junior School(2008)

Al |78 212(=) 2% 10:00~12:00

Linacre Road, Willesden, London, NW2 5BB
station: Willesden Green (10 min walk)

- Nearest tube

36001 2| 3y
LTS
2 =7{ox|
Bl Clrst ROITA|(SHA, MM, H2TL, 7

5i3 Cixtel WA Cof DAIE AL}

|ZE2] 221F stug

stz 2|22 of

\J

o

0
M

7H

—
o

3 DQI workshops took place at the school :
- 1. DQI briefing stage workshop, January 2006

- 2. DQI mid-design stage workshop, March 2007
- 3. DQI in use stage workshop, July 2009

Dal

process

o
—

BHpA MEHY

Mrs. Mary CarneyE
Activities £ g
oA 7HZ|=l 3812] DQI workshopsoOfl ZH0{513d
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3. The Deck(National Theatre)

2 Al | 73 232(5) 2% 10:00~12:00

? x| | South Bank London SE1 9PX, United Kingdom

- Client: National Theatre

- Principal designer: A-EM Studio Ltd

- Principal engineer: Delstar Engineering, Flint & Neill Ltd
- Principal contractor: National Theatre

- Contract value: £500,000

The National Theatre wanted to use its public spaces more imaginatively, and
raise more revenue. The roof seemed to be an ideal place for receptions and
corporate entertainment. It has spectacular views, is easily accessible from the
foyer, and has service access from the back of house.

A-EM responded to the brief by designing the Deck, a 200 square metre glowing
box structure, made from tubular mild steel clad with polycarbonate panels. A
tensile PVC membrane roof fits over the central space and is lit by LED fittings
which produce kaleidoscopic colours.

A @ | However, the site cannot take loading and it is exposed to high winds. The
solution was to suspend the structure on a steel support, transferring loadings
to bearing points. The pre-fabricated pavilion was craned into position and
bolted together on site. It was designed to be dismantled, as initially planning
permission was only for seven months each year. This is an inventive, cost
effective design solution, on a complex and sensitive site.

The Deck has proved a success - first season earnings were twice those
predicted - and now has full permission for five years.

(EA : http://www.betterpublicbuilding.org.uk/finalists/2009/the-deck(/)

W, WM R S A i

M

fO
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4. Evelina Children's hospital

2 Al | 7 242(E) 2% 13:00~16:00

2 X| | St. Thomas’s Hospital, Lambeth Palace Rd, London SE1 7EH, United Kingdom

Client: Guy’s and St. Thomas’ NHS Foundation Trust
Principal designer: Hopkins Architects

Principal contractor: MJ Gleeson

Principal engineer: Buro Happold

Contract value: £41.8 million

M

fO

Hospitals are often dark, forbidding places which serve to make already anxious
patients even more so, especially children. Not so at the 140-bed Evelina
Children’s Hospital, where children were consulted on what they most wanted to
see in the new scheme. Their answer was ’'no long scary corridors’, but the
team went far further in designing special features to make them feel better,
quicker.

Firstly, the scheme, on a difficult site hemmed in by a road on the south bank of

A O the Thames near to St Thomas’, uses a large conservatory at its heart that

= ° stretches along its entire 100m length and rises to four storeys in height,
topped by a southfacing glazed roof bringing daylight in. Throughout the
building, those storeys are distinguished by a different realm of the natural
world, while the conservatory floor - dubbed The Beach - has a play area, a
restaurant and a school for longer term patients.

Proof of success is tangible - vacancies for nursing staff have fallen from 30
percent to 20 percent and applications from consultants have doubled

(&AM :http://www.betterpublicbuilding.org.uk/finalists/2006/evelina/)
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5. Victoria & Albert Museum, medieval and Renaissance Galleries

2 Al |73 258(Y) 2A 10:00~12:00

?l X | V&A South Kensington, Cromwell Road London SW7 2RL, United Kingdom

- Client: Victoria & Albert Museum

- Principal designer: MUMA

- Principal engineer: Dewhurst Macfarlane &Partners
- Principal contractor: Holloway White Allom

- Contract value: £31.75 million

)

M

‘Exalting’, ‘transcendental’, and ‘impeccable’. These are just some of the words
used by critics in their praise of the V&A’s new Medieval and Renaissance
Galleries.

The purpose of the new galleries was simply to enable this spectacular collection
to be properly displayed, previously hampered by poor circulation, light and
disabled access.

The architects exploited space within light wells and introduced a delicate,
undulating glass roof supported by translucent glass beams, spanning up to 9.5m.
process | This created a new day-lit gallery, also serving as a hub connecting the galleries
and providing access to six levels of the museum.

The V&A is a Grade | listed building, and this project - the first new-build gallery
space in the museum for more than 100 years - recovered the scale, proportion
and rhythm of the spaces while also meeting modern standards of accessibility
and sustainability. It has allowed what is arguably the most impressive collection
of medieval and renaissance objects in the world to be displayed in the splendour
it deserves.

(EX

NV

. http://www.betterpublicbuilding.org.uk/finalists/2010/victoria/)

I
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medieval and Renaissance Calleries 2
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4. 7|Ef - %

IRl
Ral
Hu

=3 H[ 2

1 EMXIR t=2d HE
1-1 architect's job book
1. Council Housing and Culture: The History of a Social

Experiment
1-3 Building the Post-war World
2 DQI CARD 1SET AMXE
3 facilitator W X2 (CheltrEsX])
31 DQI Facilitators handbook (CIC, 2009.7)

version 1.7
3-2 Facilitator and Leader training Notebook(CIC, 2010.3)
4 Facilitator Report (briefing/ middesing version) CHelEt=3X])
4-1 Bishop of Rochester Academy_Visit AND Briefing
4-2 Bishop Wilson CE Primary School_Briefing
4-3 Hereford Academy_Mid Design
5 CIC DQI PTXAI=
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5. CIC DQI PTX} 2

DESIGNQUALITYINDICATOR ™

= —

\Nialss,

"!'!!.;‘

- DAl is a tool for engaging the whole stakeholder community in setting
and assessing design priorities throughout the building process

» DAQI was developed by CIC, with sponsorship from DTI, CABE,
Constructing Excellence and SFfC, with support from OGC, and in
collaboration with a multidisciplinary steering group comprising
representatives from Buro Happold, Colander Consulting, Edward
Cullinan Architects, Hoare Lee and Partners, Penoyre and Prasad LLP,
and Imperial College London

« DQI was launched in 2002
« DQI for schools was launched in 2005

A
LA
%) .6

Y

(c) 'DAQI'is a registered trademark of the Construction Industry Council
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DESIGNQUALITYINDICATOR

:# ~ ' =.‘ . . . '- ‘ ﬂ"
What are the benefits?
* non-technical, simple, and accessible to all stakeholders

« empowers all key stakeholders to set and manage aspirations and
expectations

* helps stakeholders to communicate project needs to the designers via a
common language shared by all

« facilitates testing of original stakeholders aspirations
+ engenders sense of ownership of the building

« incorporates post-occupancy feedback

e
BNAMA(E

(c) 'DQI' is a registered trademark of the Construction Industry Council

| Al

What are the bnéfits?

opportunity to increase \“c\-& E
value before the costs 2 %, ’
of change rise too high \‘9\0 2
~ , d
iy N 2
w e g
= e S . @
2 [T - o
== ==| &
PREPARE DESIGN CONSTRUCT At
TIME - NS
Dl
Bt e
Canstruction Industry Council

(c) 'DQI'is a registered trademark of the Construction Industry Council
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« 1650 projects registered
= 13000 people participated in DQI workshops
» growth rate 50% in 2009

Projects Participants

(c) 'DQI' is a registered trademark of the Construction Industry Council

+ Good design matters. Everyone has a right to well designed homes,
streets, parks, work-places, schools and hospitals

* How can we judge the design quality of places and spaces? Is it just a
question of taste? (modern versus traditional, old versus new, etc)

« Design quality is not straightforward to measure as it encompasses
both tangible and intangible components

« DAQIl is a practical answer with an emphasis on good design and
stakeholder engagement

Coustructian Industry Council

(c) 'DQI'is a registered trademark of the Construction Industry Council
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B T =1
ual Framework

* Functionality * Impact
— Access — The school in its
— Space community
— Uses — Within the School

« Build Quality — Form and Materials

— Character and
— Performance o
— Engineering
— Construction
(c)'DQt is  regstere rademark of the Gonstrucion Indusiry Gounci
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DESIGNQUALITYINDICATOR 4
a T

* DQI Leader - someone that champions the process, with authority to
bring people together and ensure decisions can be implemented; ideally a
member of the client team

* Project Stakeholders, including:
— users

— clients

— members of the design team
contractors

facilities managers

« DAQI Facilitator - someone independent of the project to lead the
workshops and ensure everyone's voice is heard

(c) 'DQI'is a registered trademark of the Construction Industry Council
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Organisation brief — statement of need

Building brief <: Briefing “What do we want to achieve with
pal this building?”

1 Mid “How well does the design meet the
Design = design needs and expectations we set out
Dal at briefing?”

!

Construct
> “How well does the completed
eady for : i
=D Occupation design concept fulfils our
pal expectations set at earlier stages?”
Occupy U v Ub

" o &
<:> “Does the building do what wed 4‘51::-._# (S
want as well as we want?” ;ln. P e

(c) 'DQI'is a registered trademark of the Construction Industry Gouncil

Brlefln stae

* Use a special version of the DQI Assessment Questionnaire to
assess an existing building to help stakeholders prepare for briefing
discussions.

* Through discussion and using the DQI briefing questionnaire
stakeholders develop a common language and build consensus.

» The stakeholders’ views are recorded online in a DQI Briefing
Record, in a format that can then inform DQI Assessments further
down the line.

« A graphical representation derived from the tags, that can be used to
evaluate design proposals and completed buildings when using the

DQI Assessment tool.
‘uuu

Construction Industry Council

(c) 'DQI'is a registered trademark of the Construction Industry Council
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Appendix C,
Briefing question overview
{c) 2008 CIC and DCSF

fxceBrielingReport[1

) He Ed yew lwet Fgma fook D¥a Window Help -8
DEdaY SAY L bR~
Al
- # Required
B T D T F [E
1+ Functionality 1. “Test Briefing Record, 10062008
2 Access Notes Valus
T The building Shouid provide geod atcess for <P>V¥a wani pecple a ba abie to find thew way 10 The Reauired
swaryone school safely and easily &absp, We like the example with
e bikes, but not the one with the car parkingt</P>
2 The layout of the axdernal environment around the Reguired
‘school bullding shauld proyide s afe an
5 COMYENIENT ALCEsS f0r pROESITANS
5 3 Thera <hould be gond 3ccess lu public lransport red| Reguired
7 A4 The'bullding snould cater 1o cytlists Roquirod Required
8 5§ There should be sulicient car parking Required Reguired
6 There should be safe and secure access for Require Reguired
goods and the storage of waste awalting
] coliaclion
" 7 should be essYE0 find your way around the Desiied Dasired “"E:‘U‘
1] school
11| 8 Tha tsyoct should ba easily undersiaod Desivad Desirsd r) P ":41':&“ (S
Bl st Sabed s R
W74 3 R inboduction f Derew groks ) AUNCTIONALITY *AENTISTROPTNTRR T | « { o j);i..',‘;:.:.{::..:“(.
Faady [ P eeasi i d

(c) 'DQI'is a registered trademark of the Construction Industry Council

Coustructian Industry Council
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DESIGNQUALITYINDICATOR

L_

J e b

— Use the DQI assessment questionnaire to assess a design or a building

Organisation brief — statement of need

!

Building brief
Design Mid
design
1 pal
Construct

1 Ready for
<§:"> Occupation

Occupy pal

(c) 'DQI'is a registered trademark of the Construction Industry Gouncil

“How well does the design meet the
needs and expectations we set out
at briefing?"

“How well does the completed
design concept fulfils our
expectations set at earlier stages?”
w vy
J‘,uvuf
R INIAALS
P

Impact

For sections | to L please additionally circle the 3 statements within
each section that you feel are the most important for your building

| CHARACTER & INNOVATION
01 The building provides a sense of security

oo

(O Strongly Disagr
(O Disagree
(O Tend to Agree
Agree
trongly Agree
( Not Applicable

02 The building lifts the spirits

QO|Q Tend to Disagree

03 Visitors like coming here

00
olle)
o)
@)
O
@)
@)

04 The building reinforces the image of the occupier’s organisation

05 The building is widely acclaimed for its quality

o}l®)
O|O
o}le)
O|o
oo
O|O

06 The building has character [o]eo]o]ele] (@)
07 The building makes you think O O 00 O
08 There is clear vision behind the building OOOO O
09 The building’s design and construction contributes d
to development of new knowledge eslelelele]. (@ ‘,‘U‘ ! :b"
ivee by
Dt

(c) 'DQI' is a registered trademark of the Construction Industry Council

Construction Industry Council
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Introduction

FUNCTIONALITY

SPACE

The spaces in building will be the nght sze for [l
theirfunctions

Urban & Secial Integration
Intornal Envirenment The tuilding's layoul and fe relationships 1 |
Form & Materials betwean reoms will work well
Character & innovation
15
Summary b

The circulation space will work well 1 |

My Weightings

Likes and Dislikes The ratio of usable space 1 the tatal area i |
Is good
The duilding’s [ayout will provide 2 good 1]

Balance of communal and privale spaces

Thers will e adequate storage space m

Space is-about the size and interetationship of the bufding's raoms-or compenent spaces

Tend i
Ageee

Agree

Functionality is concerned with the arrangement, quantity and inter-relationship of
spaces, and how the building is designed to be useful
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a

Construction Industry Coundil

wihin the schoot -.__ o SPACH

form and m erfonmiince

character and innovation " enginesring services

construglion

0% 0% 200 30% 40% 509 0% B 0%
B FUNCTIONALITY {scavs)

I FURCTIONAL
CIBUILD QUALITY ¢
JBULD QW
B MPACT
I IMPACT (difference DEtwsen achial SCos and Maximum possitis

ITY (ciffarencs between nciunl scove and maximy

re)

(c) 'DQI' is a registered trademark of the Construction Industry Council
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DESIGNQUALITYINDICATOR

i

Com ari.s;on with brief

f |
|

-
74
6 ” .
Aspirations
5
34
2 DQI assessment at
mid-design
14
¢]
& ._\'?7" & 4
= N hAd
& 0‘0““’&*&
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DR a
»erri uteqd
Construction Industry Council
(c) 'DQI'is a registered trademark of the Construction Industry Gouncil !

DESIGNQUALITYINDICATOR

L |

e

In-use stage

Organisation brief — statement of need

!

Building brief

!

Design

!

Construct

!

Occupy

« el Vi
Does the building do whait we g““u\w,‘g
ﬁ want as well as we want? B IS
» HPOrL 8
<

Construction Industry Council

(c) 'DQI' is a registered trademark of the Construction Industry Council
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LITYINDICATOR

— ./

* Public sector; others are interested;
— DoH
— Defra
- HO
— HCA

* Private sector; model projects spec:

— High profile

— Large(ish) scale

— Repetitive

— Transportation, housing and regeneration projects

— Example:-Crossrail r:e?:;g:tt

(c) 'DQI'is a registered trademark of the Construction Industry Gouncil

International o

+ DQIUSA

DAQI has been licensed in the USA since 2006. It's being used on every
public building in NYC

* Opportunities for future use:
— Canada
Australia and New Zealand
Scandinavia
Asia: South Korea, China, India, Singapore, HongKong
EU: Germany

(c) 'DQI' is a registered trademark of the Construction Industry Council

_46_






